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OBLUN YCNOBUA 3A AOCTABKA HA AU EC
CMMT BDBJIFTAPUA AAQ

1. O6wn pasnopeabu. O6BbLp3BaWa cuna
Ha O6wuTe ycnoBus

1.1. HacrtosdwwuTte ycnoBus ca MAPUAOKUMUK
CNpsAMO BCUYKW [0OroBOPM 3a T[POM3BOACTBO
u/wnu pocraBka Ha Bennane, OMNAKOBKU OT
Bennane W KaptoH, no kouto Am Ec CMmut
Bvnrapua A0 e [ocTaBuuMKk W  ypexaaT
OTHOLWEHWsATa MeXAy NOCAeAHUs u CbOTBETHUSA
KnueHT-Kynygsau.

ObwnTte yCcnoBus ca NPUAOXKUMU, HE33BUCUMO
Danu Mexay CcTpaHuTe € CKNoYeH W3pUYeH
NnACMEH AOrOBOP WAM  OTHOLWEHUATA UM
npousTuyaTt OT NpegocrtaBeHa oT [un Ec Cmut
Bbnrapua A odepra u HanpasBeHa oT KnneHTa
rnopsbuka, NoTsbpAeHa oT JocTaBuuka.

1.2. Te3sn 06wy ycnoBus ca AOCTbMHU B
WHTEPHET NPOCTPaAHCTBOTO Ha aapec:
https://www.dssmith.com/bg/supplier/general-

GENERAL TERMS AND CONDITIONS FOR
SUPPLY OF DS SMITH BULGARIA S.A.

1. General provisions. Binding force of the
General Terms and Conditions

1.1. These conditions are applicable to all
agreements for production and/or supply of
corrugated board, packaging of corrugated board
& cardboard, where DS Smith Bulgaria S.A. is the
Supplier, and govern the relations between the
latter and the corresponding Customer-Buyer. The
General Terms and Conditions are applicable
irrespective of whether between the parties is
concluded an explicit written agreement or their
business relations are arising from an offer placed
at disposal by DS Smith Bulgaria S.A. and an order
placed by the Customer and confirmed by the
Supplier.

1.2. These General Terms and Conditions are
available online at:
https://www.dssmith.com/bg/supplier/general-

terms-and-conditions

1.3. Cuuta ce, ye KnueHTbT € yBeAOMEH 3a
CbAbPXXaHUETO Ha HacTosawmnTe O6wn ycnosus B
cny4an, ye B u3rotrseHa ot Au Ec CMut bbnrapus
Al opepTa ce cbabpxa U3pUUYHO oTbens3BaHe,
ye JocTaBkaTa Ce M3BbplwBa CbobpasHO Tesu
YCNOBUSA U € MOCOYEeHO, Ye Cce HaMmupaT Ha
appecanoT.1.2.

1.4. Cnep kato Te3sn O6wwm ycnosus 6baaTt
npuetn ot KnneHta M3puYHO WAM No pega Ha
T.5.3, CblUTE CE Npunarat B OTHOLWEHUSTa My C
An Ec CMuT Buarapusa Al BbB Bpb3Ka C BCUUKU
[OCTaBKU, U3NBLIHABAHU OT NOCNEAHOTO.

1.5. Au Ec CMmut Bwnrapua AL cu 3anasBa
npaBoTo fga npoMeHsa Hactoawmte Q6uwm
YCNOBUSA, KaTo yBeAOMABa 3a TOBa BCUYKMU
KnunenTtn, ¢ Kouto nma gencrsawm lorosopu 3a
aoctaeka. B cnyyan, 4de KiAMEHTBT He ce
NPOTUBOMOCTABN WU3PUYHO MUCMEHO HA HSKOWU
WAN Ha BCUYKKU NPOMEHWU B CPoK a0 7 (cepem)
KaneHAapHu  GHu cnea  yBeAOMJIEHUETO,
usmeHeHnte O6LWM YCNOBUA Ce cUnUTaT 3a NpueTn
OoT Hero. B cnyuan, 4ye Hsakoit KnueHT ce
NPOTUBONOCTaBM TUCMEHO Ha HanpaBeHUTe
NPOMEHN, TO OTHOLWEHUATa Mexay Hero u Au Ec
Cmut bbarapma A we ce peryaupart oT
HacTtosiwmTe O6wun ycnosua, kato An Ec Cmut
Bvnrapua Al cv 3anassea NpasoTo Aa NpekpaTtu
€/1HOCTPaHHO CKJIIUEHUSA Mexay TAX A0roBop C
30-aHeBHO NUCMEHO NpeausBecTue.

1.6. B cnydal Ha HeCLOTBETCTBUE MEXQY
VHOVBUAYANHM YTFOBOPKWU B CKJItOYEH AOroBOp
(He3aBUCMMO Janun vHAUBUAYaNeH MUCMEH UK
TakbB, 4UWUTO YCJIOBUA Ca WMHKOpNopupaHu B

Hu Ec Cvut bonrapua A
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1.3. It is considered that the Customer has been
notified of the content of the present General
Terms and Conditions in the event that an offer
prepared by DS Smith Bulgaria S.A. contains an
explicit note that the delivery is made in
accordance with these conditions and it is indicated
that they are located at the address under Clause
1.2.

1.4. Once these General Terms and Conditions
have been accepted by the Customer expressly or
in accordance with clause 5.3, they shall apply in
his relations with DS Smith Bulgaria S.A. with
regards to all supplies performed by the latter.
1.5. DS Smith Bulgaria S.A. reserves the right to
amend the present General Terms and Conditions
by notifying this to all Customers with which there
are effective supply agreements. In the event that
the Customer does not expressly object in writing
to some or all of the changes within 7 (seven)
calendar days after the notification, the amended
General Terms and Conditions shall be considered
accepted by him. In the event that any Customer
objects in writing to the changes made, the
relationship between him and DS Smith Bulgaria
S.A. will be regulated by these General Terms and
Conditions, and DS Smith Bulgaria S.A. reserves
the right to unilaterally terminate the agreement
concluded between them with a 30-day notice
written notice.

1.6. In case of inconsistency between individual
arrangements in a concluded agreement
(regardless of whether individual written or one
whose terms are incorporated in written offer-
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nucMeHn odepta—-nopbUKka-noTBbpPXAEHUE Ha
nopbuykaTta) v knaysm OT HactoawmTe O6uwm
YCNnoBusA, B OTHOLIEHUATA MeXay CTpaHuTe ce
npunarar Knays3uTte Ha CbOTBETHMS [0roBOp.

1.7. OcBeH ako He e U3PUYHO NOCOYEHO APYro,
nucmeHarta ¢opma, npeasuaeHa B Hacrosumrte
O6bwmn ycnosus, ce cuuta 3a cnaseHa u KoraTto
CbOTBETHOTO U3fAB/IeHWE € HanpaBeHo ¢
enekTpoHHo nucmo (c u-menn). EnekTpoHHuTe
nucma oT/po npeacrasutenute Ha Au Ec CMmut
Bvnrapus Al BuHaru ce usnpawat/nonyyasar
€AVNHCTBEHO Ha C/Ty)XebHU eNneKTpoOHHU aapecu ¢
dopmat xxx.yyy@dssmith.com (KaTo Xxx n yyy
ca cobctBeHOTO M (HaMMAHOTO WMMEe Ha
CbOTBETHOTO NWUE) WIN eNeKTpPoHeH agpec
DSSmith.Bulgaria@dssmith.com. EnekTpoHHU
nucma, manpateHn oT mmeTto Ha Au Ec CMmut
Bunrapus ALl OT e/IeKTPOHHKU agpecu, passinuHm
OT NOCOYEeHUTE B MPeaxogHOTO M3peyeHue, He
obBbp3BaT APYXECTBOTO M He cnejsa Aa ce
CUMTaT 3a U3NpaTeHN OT HEroBW NpeacTaBuTeni.

2. LleHn, nnawjaHms N KpepUTeH JIMMUT

2.1. lleHnTe, nocovyeHn B odepTvuTe, U3rOTBEHU
ot An Ec Cmut Bwarapua All, ca B eBpO U He
sraousat 44C.

2.2. LleHuTe ce onpepenaT ¢ ueHosu odepTty Ha
Oun Ec CvuT Bearapua AL unun 8 AOMBAHUTEHO
ckjnovyeH mexay Ou Ec Cmut Bwnrapus A wn
KnueHTa nMcMeH AoroBop.

2.3. LUeHoBute odeptm ca CbC CPOK Ha
BafiMgHOCT oT 10 AHW, cYUUTaAHO OT partata Ha
CbCTaBsIHETO MM, OCBEH aK0 B CbOTBETHaTa
odepTa He e nocoyeHo aApyro. Cneg nsTnyaHe Ha
CpoKa no npeaxofHoTo uipedeHue Aun Ec CMut
Bbvnrapuna A/l MoXe egHOCTPaHHO aa MpPOMEHS
ycnoBuaTa no odepraTta, KaTto yBeaoMsiBa 3a
TOBa KnueHTa.

2.4, YcnosusitTa Ha nnaulaHe Ha CTOKUTe ca
nocoyeHun B LeHoBaTa odepTa u/unu B JOroBop
3a AOCTaBKa, ako TaKbB e CKoyeH mexay n Ec
Cmut Bbuarapus A u KnuenTa.

2.5. lMpn HecnasBaHe cpoKa Ha OTCPOYEHO
nnawade, v Ec Cmut Boarapuna Al uma npaso
Aa Hauucnu, a KinneHTbT AbAXKM HeycToiKka 3a
3abaga, B pasmep Ha 0,1% OT Ab/KMMaTa cyMa
3a BCEKM paeH npocpoune. B cnyudaute no
nNpeaxoAHoTo uspedeHne [u Ec Cmut Bunrapus
Al vma npaBo Ja npekpaTtu enHOCTPaHHO
focTtaBkata WM Mpou3BOACTBOTO Ha  HOBM
NOPBYKHU.

2.6. MNnawannara ce U3BbLPLUBAT B EBPO.

2.7. On Ec Cmut bBbnrapus A wmMoxe aa
npepocTtaByn Ha KnneuTa KpeauTeH NIMMUT, KOWUTO
ce yrosaps B NucMeHa ¢opMa B MHAMBUAYyaneH
aorosop 3a pgocrtaska. KpeputHusat  aumut
npeacraesnsaea cb6opbT OT: ABMKMMWU CYyMU O
usgageHn akTypu, UeHaTa Ha nopbyaHu OT

order-confirmation of the order) and clauses of
these General Terms and Conditions, the clauses
of the relevant agreement shall apply in the
relations between the parties.

1.7. Unless otherwise expressly stated, the written
form provided for in these General Terms and
Conditions is considered to be complied with when
the corresponding statement is made by electronic
letter (e-mail). Emails from/to representatives of
DS Smith Bulgaria S.A. are always sent/received
only to official email addresses in the format
xxxX.yyy@dssmith.com (where xxx and yyy are the
first and last names of the respective person) or to
e-mail: DSSmith.Bulgaria@dssmith.com.
Electronic letters sent on behalf of DS Smith
Bulgaria S.A. from electronic addresses other than
those specified in the previous sentence do not
bind the company and should not be considered as
sent by its representatives.

2. Prices, payments and credit limit

2.1. The prices indicated in the offers prepared by
DS Smith Bulgaria S.A. are in EUR and do not
include VAT.

2.2, The prices are determined by price offers of
DS Smith Bulgaria S.A. or in an additional written
contract concluded between DS Smith Bulgaria
S.A. and the Customer.

2.3. The price offers are valid for 10 days as of the
date of their preparation, unless otherwise stated
in the respective offer. After the expiration of the
period under the previous sentence, DS Smith
Bulgaria S.A. may unilaterally change the terms of
the offer by notifying the Customer.

2.4. The payment terms are indicated in the price
offer and/or in a supply agreement concluded by
DS Smith Bulgaria S.A. and the Customer.

2.5. In case of non-compliance with the deadline
for deferred payment, DS Smith Bulgaria S.A. is
entitled to charge, and the Customer owes a late
payment penalty amounting to 0.1% over the
amount due for each day of delay. In the cases
under the previous sentence, DS Smith Bulgaria
S.A. is entitled unilaterally to terminate the
delivery and production of new orders.

2.6. The payments shall be made in EUR.

2.7. DS Smith Bulgaria S.A. may grant a credit
limit to the Customer, which shall be agreed in
writing in an individual supply Agreement. The
credit limit represents the sum of: the amounts
due on issued invoices, the price of the goods that
are ordered by the Customer and manufactured,

v Ec Cmut Bonrapusa AL
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KnueHta w” npousBeneHu CTOKU, oOvaksalim
eKkcrneanums, U CTOMHOCTTa Ha NOCTLNUAWN HOBM
nopbYKK 3a NPoOU3BOACTBO. HeszaBucuMO panu e
npepocrased kpeauteH numut, [n Ec Cmut
Bvnarapna Al uma npaso egHOCTpaHHO 6e3
npeavssecTve Aa npekpatn gocraskaTta u/uam
MpoON3BOACTBOTO HA HOBWU MOPBYUKU, B CNneAHUTE
cnyyam:
2.7.1. KnueHTbT MMa NPOCPOHEHN 3a0bJIKEHUS
o Beye U3NbLJAHEHN NOPBbUKU

n/mnu
2.7.2. lNpwv HagsuWaBaHe Ha KpeauTHUS INMUT
— [0 M3MnJailaHe Ha HaaBMLLaBaLMTe ro Cymu

KpeauTHMAT NUMUT ce CMATa 3a HaaBuULUEH,
Korato c6opbT OT AbIKUMUTE CYMU NO haKTypH,
CTOMHOCTTa Ha cTokuTe Ha cKknag,
npegHasHayeHn 3a AocTaBka KbM KnweHTa, wn
NOCTbAUANTE NOPBHYUYKKN 38 NPOU3BOACTBO Ha HOBM
CTOKM HaaBullaea onpegeneHus 3a KauedTta
JIMMNT.

2.8. On Ec Cmut bbarapusa A wuMma npaso
€AHOCTPaHHO, BKHOUUTENHO K 6e3 Hanuumne Ha
M3PUYHO CbAebBHO pelleHne wnu 3anoBes 3a
U3nNbAHEHNEe, [a npuxsawa napudHuTe CH
B3eMaHusa oT KnueHTa CbC 3aab/MKEHUATa Ch KbM
Hero oT cCcbluus  BWUA, HE3aBUCUMO  OT
OCHOB&HWETO, Ha KOETO Ca Bb3HWKHANW 1 ganu e
HacTbLNU nagexa um.

2.9. Bcuuku B3emaHusa Ha Au Ec CMuT Bearapusa
A or KnueHTa CcTaBaT aBTOMATU4HO W
He3abaBHO npeacpoyHO uM3uckyemu, 6es pa e
Heo6X0AMMO OTNPaBAHETO Ha KakBUTO U ga buno
BONEn3aBJIeHUS/yBeAOMAGHUS, B  ChiegHuTe
cnydau:

2.9.1. Hanuuune Ha NPOCPOYEHO 3ab/KeHne
2.9.2. HanaraHe Ha obe3neunTenHU MepKu
BbpXYy MMyLLecTBa/akTueu Ha KnmeHTa

2.9.3. Ha3HauyaBaHe Ha YynpaBuTen Ha
npeanpuaTneTo Ha KnueHTa no 3akoHa 3a
ocobeHuTe 3an031 UAU CUHAUK

2.9.4. BUCSILLIO npou3BOACTBO no
HEeCBCTOATENHOCT CcnpsMo KnveHTta nnau Herosu
~CBbpP3aHM NMUa" NO cMUCbAa Ha 6barapckus
THProBCKM 3aKOH.

2.9.5. BcskakBu ¢dhopMu Ha npeobpasyBaHe Ha
KnuenTta, He3aBMCMMO Aann ca 3anodyHanu uau
Ca 3aBbpLUEHN

2.9.6. pasrnopexpaHe C TbpProBCKOTO
npeanpusatne Ha KnueHTa wam 4vacr oT Hero,
He3aBMCUMO Jann e BMUcaHo B TbpProBCKuUs
perucTsp

2.9.7. BUCAWIO WU3MbJHUTENIHCO MPOMU3BOACTBO
cpewy KnuneHta

2.9.8. 3anouBaHe Ha MNpoOU3BOACTBO
amksngauunsa crnpamo KnueHrta

2.10. OAn Ec Cmut Bwarapmus Al nma npaBo aa
06481 3a NpeAcpoOYHO U3UCKYEMU BCUUKU CBOU
B3eMaHus oT K/ineHTta npu Hanmyme Ha KakBUTO
n ga 6uno ¢akTn, KOMTO AaBaT OCHOBaHWe Ha Ou
Ec Cmut Bbarapma AL pa cMarta, 4ye Ccrnpsamo
KnueHta 6uMxa MOrnM Ja HaCTbAAT HSKOW OT
obctoaTencreata no T.2.9.1-2.9.8 wunu uye

no
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but awaiting shipment,. and the value of new
production orders received. Regardless of whether
a credit limit has been granted, DS Smith Bulgaria
S.A. is entitled unilaterally witout prior notice to
terminate the supply and/or production of new
orders, in the following cases:

2.7.1. the Customer has overdue debts under
already completed orders

and/or
2.7.2. the credit limit is exceeded,
payment of the exceeding amounts.

The credit limit is considered to be exceeded when
the sum of the amounts due under invoices, the
value of the goods on stock intended for shipment
to the Customer and any incoming orders for
production exceeds the limit granted to the
Customer.

until the

2.8. DS Smith Bulgaria S.A. is entitled unilaterally,
including without the presence of explicit court
judgement or execution order to set off its
monetary claims towards the Customer with its
obligations to him of the same type, regardless of
the grounds on which they arose and whether the
maturity date has occurred.

2.9. All the receivables of DS Smith Bulgaria S.A.
towards the Customer become automatically and
immediately prematurely due, without the need of
issuance of any declarations/notifications, in the
following cases:

2.9.1. the presence of overdue obligation

2.9.2. imposition of security measures over
Customer’s properties/assets

2.9.3. appointment of a manager of the enterprise
under the Special Pledges Act or a trustee

2.9.4. pending bankruptcy proceedings against
the Customer or its ,related parties" within the
meaning of The Bulgarian Commercial Act

2.9.5. any forms of transformations of the
Customer regardless whether initiated or
completed.

2.9.6. disposition with the commercial enterprise
of the Customer or part of it, regardless if
registered into the Commercial register or not

2.9.7. pending enforcement proceedings against
the Customer

2.9.8. initiation of liquidation proceedings against
the Customer.

2.10. DS Smith Bulgaria S.A. is entitled to declare
all its receivables towards the Customer due before
the deadline in the presence of any facts that give
reason for DS Smith Bulgaria S.A. to believe that
some of the circumstances under the Clauses
2.9.1-2.9.8 may arise or that the Customer will not
pay the amounts due on the maturity date.

HIEME
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KnneHTbT HAMa Ada 3annaTt Ab/DKUMUTE CYMU

nagexa.

3. KavectBO

3.1. TonepaHcuM B pasMepuTe M nedata

Ha

3. Quality

Ha 3.1. Tolerances in products’ sizes and print:

NpoayKTuTE:
MpogykTn oT Bennane Pasmep TonepaHc
Products of corrugated | Size Tolerance
board LLlaHuoBu CnotepHu Apyrm npoaykTu
OMNaKoBKM OMnakoBKUu OoT Bennane
Die cutting | Slotting Other products of
packaging packaging corrugated board
Pasmepun Ha npoaykTtute | Mog 200 mm £2mm 3 mm £2mm
Products’ sizes Under 200 mm
Moa 700 mm £ 3 mm + 3 mm + 3 mm
Under 700 mm
Or 700 mm pgo | £4 mm £ 4 mm + 4 mm
1000 mm
From 700 mm up
to 1000 mm
Hag 1000 mm =5 mm + 5 mm £ 5 mm
Over 1000 mm
OebennHa Ha | 1,6 - 9 mm + 15 % +15% £ 15 %
BesnnaneTo
Thickness of corrugated
board
Pasmep Ha wnuua 8 mm + 2 mm 4-12 mm
Slot size
Obn6ounHa Ha wanua Mog 6ura MuHumym 0,5 x | Muuumym 0,5 x

Slot depth

Under the crease

pebennHata Ha
BennaneTo,
Makcumym 1,5 x
anebennHata Ha
BeJsinaneTo
Minimum 0,5 x
corrugated
board thickness,
Maximum 1,5 x
corrugated
board thickness

aebennHata Ha
BesinaneTo,
Makcumym 1,5 x
pebenuvnata Ha
Be/nnaneTo
Minimum 0,5 x
corrugated
board thickness,
Maximum 1,5 x
corrugated
board thickness

TOYHOCT NMpu CcrbBaHe Moa 700 mm £ 2 mm £+ 3 mm
Folding precision Under 700 mm
Hag 700 mm £+ 3 mm £ 4 mm
Over 700 mm
PascTtosHue Mexay | JosiHu Knanu 0-7mm
Knanute Lower flaps
Distance between the | lopHu knanu 0-5mm
flaps Top flaps
Meuat M3nckBaHuaTa OTHOCHO Me4yara BbpXy CTOKMTE ca nogpobHo onucaHu B
Print Mpunoxenne N? 1, npeacTaBnABawWO HepasgenHa 4acT OT HacToswumTte

O6wu ycnoeus. The requirements regarding the print on the goods are
detailed in Appendix N2 1, which represents an integral part of these
General Terms and Conditions.

3.2. [lpon3BOACTBOTO U/MnAM AocCTaBkaTa Ha
| CTOKM C KauyecTBO, pasfIMyHO OT NOCOYEHOTO MNOo-
rope, ce yrosaps U3pu4yHO B CKJlloUeH Mexay Oun
Ec Cmut bvarapus A wu KnueHTa nucmeH

A0roBop.

. Ay Ec Cmur Bonrapus AL
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3.2. Production and/or delivery of goods of a
quality other than the aforementioned shall be
explicitly agreed in a written agreement between
DS Smith Bulgaria S.A. and the Customer.
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3.3. Oun Ec Cmut bBwarapus AL rapaHtupa
KauyecTBOTO Ha NPOMN3BEAEHUTE OT Hero CToku 40
12 Meceua OT Agarara Ha MpPoOM3BOACTBO, CaMo
npu ycnosme, 4e CbliMTe Ce CbXpaHaBaT
Cbobpa3HO ykasaHusiTa no lpunoxeHue NO 2,
npeacrasnssawo HepasaenHa vacTt oT
HacToawmTe O6WmM yCcnoBus.

3.4. lNpoussexganute ot Aun Ec Cmut bbarapus
Al onakoBKM He ca npegHasHadeHU 3a
MbPBMYHO OMaKoBaHe Ha XpaHUTENHU CTOKK
N/ HanuTKn.

4. OnakoBKa U eTMKeTUpaHe

4.1. CTokuTe Ce OnakoBaT CbINacHO NOCOYEHOTO
B odepTaTa Ha Oun Ec CmuT Bwnrapua AQ.

4.2. n Ec Cmut bbnrapua AL sknwouBa B
ueHaTta Ha CTOKUTe wunn (akTypupa oTaenHo Ha
KnueHTa gbpBeHuTe naneTu.

4.3. CToKUTE Ce eTUKeTUpaT B CbOTBETCTBUE C
Bb3npuetute ot Anm Ec Cmut bBwnarapms AL
cTaHpapTu.

5. MponsBOACTBO M AlOCTaBKa Ha NMOpPbUkKa

5.1. Bb3 ocHOBa Ha npegocraseHaTta My oT [u
Ec Cmut bbnrapus A odeprta KnueHTbT npasu
nopbyka Ha uMmeina, nocouveH B odepTara, unm
Ha Apyr UMenn agapec, 3a KOWTO € yBeAOMeH
nucMeHo. B nopbuykaTta 3aab/mKuTENHO ce

nocoyeart BCUUKHU CbLWECTBEHU ycnosus,
BKAIlOUUTENHO, HO HEe CaMO: HoMepa Ha
CbOTBETHATAa CTOKa, AoroBopeHarta Mexay

CTpaHWTE LUeHa, KONMYeCTBOTO U CpokKa 3a
AocraskaTta. B cnyuair, ye B nopbukaTa AMNcBa
HAKOe OT yc/noBusita Mo  NPeaAxXOofHOTOo
u3peyeHue, TO Ce npueMa, 4e JAMNCBAaLLOTO
YCNOBME € TakoBa, KAKBOTO € [MOCOYEHO B
nocnegHaTta ueHosa odeprta, npeaocTaBeHa OT
Oun Ec CmuT Bunrapus Al

5.2.1. [llopwukata Ha Knmenta no T.5.1
npeacrtaenseBa MNMCMEHO NpueMaHe OT Herosa
cTpaHa Ha odepTa, koaTto On Ec CMuT Bbunarapus
Al My e npeaocrasw/io 3a 3aKynyBaHeETO Ha
CTOKM.

5.2.2. lNopbykaTta, v3npareHa Ao An Ec Cmut
Bbnrapua A cbobpasHo T.5.1, o06Bbp3Ba
KnueHTa, He3aBUCMO Jann € HanpaBeHa oOT
HEroB HAANIEXHO U MU3PUYHO YMbJAHOMOLLEH
npeacraBuTen.

5.3. C u3npawaHeTo Ha nopbyka No pena Ha
T.5.1, ce npuema, ye KnueHTeT noTBbpXKAaea u
0bBbp3BalLlMs XapaKtTep Ha HacTosiwmTe O61Um
YCNOBUA U MPUNOXKUMOCTTa UM KbM KOHKpeTHaTa
nopbuka.

5.4.1. In Ec Cmut bbvarapus Al noTBbpXxaaBa
roToBHOCTTa CK 3a M3MbJ/IHEHUE Ha NopbuKaTa B
CpOK A0 Tpu paboTHM AHWM OT MONy4YaBaHETo W.
MorebpxaeHneto o06eBbp3Ba [Au Ec  Cmut
bbnrapusa AJ/l, ako e HanpaseHO B MUCMeHa
¢dopma n e usnNpareHo Ha NocodeH ot KnneHta
MMeWln agpec uau Ha umenn agpeca, OT KOUTO €
HanpaseHa nopbukaTta.

Du Ec Cmut Bbarapus ALY
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3.3. DS Smith Bulgaria S.A. guarantees the quality
of the goods produced by it for up to 12 months
from the date of production, only at the condition
that the same are stored in accordance with the
instructions under Appendix N2 2 which represents
an integral part of these General Terms and
Conditions.

3.4. The packaging produced by DS Smith Bulgaria
S.A. is not intended for primary packaging of food
and/or beverages.

4. Packing and labelling

4.1. The goods are packed as specified in the offer
of DS Smith Bulgaria S.A.

4.2. DS Smith Bulgaria S.A. includes in the price
of the goods or invoices in addition to the Customer
the wooden pallets.

4.3. The goods are labeled in accordance with the
standards adopted by DS Smith Bulgaria S.A.

5. Production and delivery of an order

5.1. On the basis of the offer provided to him by
DS Smith Bulgaria S.A., the Customer places an
order to the e-mail address specified in the offer or
to another e-mail address of which he is notified in
writing. All essential conditions must be specified
in the order, including, but not limited to: the
number of the relevant goods, the price agreed
between the parties, the quantity and the delivery
period. In the event that the order dos not contain
any of the conditions under the previous sentence,
it is assumed that the missing condition is as stated
in the last price offer provided by DS Smith
Bulgaria S.A.

5.2.1. The order of the Customer under clause 5.1
represents his written acceptance of a quotation
which DS Smith Bulgaria S.A. has issued in respect
of the purchase of goods.

5.2.2, The order sent to DS Smith Bulgaria S.A. in
accordance with clause 5.1 binds the Customer,
regardless of whether it was made by his duly and
expressly authorized representative.

5.3. By sending an order in accordance with clause
5.1, it is assumed that the Customer confirms the
binding nature of these General Terms and
Conditions and their applicability to the individual
order.

5.4.1. DS Smith Bulgaria S.A. acknowledges its
readiness to fulfill the order within three working
days of its receipt. The confirmation binds DS
Smith Bulgaria S.A. if it is made in writing and sent
to the e-mail address specified by the Customer or
to the e-mail address, from which the order was
placed.

MAMACLMEN
IVETFUE
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5.4.2. MopbykaTta no 7.5.1, NOTBBPXAEHUETO Mo
7.5.4.1 wun HacTtoawute O6Wy ycnosus
npeacraensaeaTt uenums gorosop mexay Au Ec
Cmut Bunrapust AQ n KnueHTa 3a gocTaBKa Ha
CTOKM, KaKTO € T[OCO4YEeHO B CbOTBETHAaTa
nopbyka, M 3aMecTBaT BCAKO TpPeauLllHo
cropasyMeHune Mexay CTpaHuTe, uMalo Cblms
npegmer.

5.5. CpokoBeTe 3a npou3BOACTBO W/UNK
hocTaBka He MoraT ga 6baaT no-kpatku oT 5
(net) paboTHu aHwn.

5.6. CpokbT 3a NpousBoACTBO U/ MM AoCTaBKa
3anousa Aa Tedye OT gataTta Ha NoTBbpXKAaBaHe
Ha nopbukaTa cbraacHo 1.5.4.

5.7. B cny4yail Ha Bb3HUKBaHe Ha KakBUTO U Aa
6uno HenpeaBnauMU  U/MNN  HENpeoao UMM
obcTosTencrea, KOMTO OKasBaT BAUAHUE BbpXY
NOTBbPAEHUS CPOK 3a MpPOU3BOACTBO U/Unu
pocraeka, [Au Ec Cmut bBuarapua Al
cBOEBpeMeHHO yBeaoMmsBa KnveHTa 3a nepuoga
Ha 3abaesHeTO.

5.8. Mpu npousBOoACTBO U/MNK gocTaBkaTa Ha
CTOKHW, NpeaMeT Ha KOHKpeTHa nopbyka, [u Ec
Cmut Bonrapusa Al uMa npasBo Aa ce OTKJIOHU C

+10% (nawc/MUHYC peceT npoueHTa) oOT
pasMepa Ha yroBOPEHOTO KOJIMYECTBO.
5.9. BpemMero ¥ MACTOTO Ha JOCTaBKa,

TpaHcnopTupaHe u nMpeMuHaBaHe Ha pucka ce
BNMCBaT B ueHoBaTa odepta Ha Au Ec Cmut
Bbbnrapuna Al U ce Tb/IKyBaT B CbOTBETCTBUE C
npasunarta Ha Incoterms 2020.

5.10. MNpaBoTo Ha COHBCTBEHOCT BbPXY CTOKUTE U
PUCKBT OT MNOFUBaHETO WIW MOBPEXAAHETO UM
npeMuHaea BbpXY KnuenTa, CbrlacHo
npaeunarta Ha Incoterms 2020. BbB BCUYKMU
cnyyan cobCTBEHOCTTa BbpXY CTOKUTE, KaKTo U
PUCKBLT OT MOBPEXAAHETO WM MOrMBAHETO WM
fpeMuHaBa BbpXy KnuneHTta cneg U3tnyaHeTo Ha
60 aHuM oT pgatara, Ha KOATO KAWeHTbT e

cneasano  Aa  NpueMe/BAWMMHE  MopbyaHute
CTOKM, CbO6pPasHO YroBOPEHOTO, U HE e CTOpUN
ToBa. Cnef w3TMUaHETO Ha nepuoga no

npeaxogHoTo nspeyeHue [ Ec CMuT boiarapus
Al vMa npaso da ce pasnopeau CbC CTOKUTE
KaKTo Hamepwu 3a gobpe, BKAKYNTETHO U KaTO MK
YHULLOXKW. B cAyyaute nNo NpeaxogHoTo
uspeudeHne On Ec CMut Bvnrapusa ALl He Hocu
KaKsaTo U Aa € OTroBOPHOCT crpsaMo KnueHTa, a
CbLMAT He ce ocBoboxgaBa OT 3aAbAXKEHUETO
Aa 3ansiatu usanaTta AbMKUMa LieHa 3a CTOKUTE U
BCUUKWN OOMBJHUTENIHO Ab/HKAMWU  CYMWU BbB
Bpb3Ka C AocTaBKaTa.

5.11. MNpepaBaHe U npueMaHe Ha cTokaTa:
5.11.1. lpu opraHusMpaHe Ha TpaHcnopTa oT
KnveHTta, npuweMaHeTo U NpeaaBaHeTo Ha
crokata ce wu3Bbpwsa B cknag Fotosa
npoaykuma Ha Awn Ec CMmut bwarapua A, 3a
KOETO ce CcbCTaBs cneuyudukauus/npmemo-
npegasaTtened npoToKOa W ToBapuTenHuua,

Awn Ec Cmut Bonrapua AL

BG-4400 MNazappxuk, k8. haBvHuua
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5.4.2. The Order under clause 5.1, the
Acknowledgement under clause 5.4.1 and these
General Terms and Conditions constitute the whole
of agreement between DS Smith Bulgaria S.A. and
the Customer for the supply of goods as specified
in the relevant Order, and supersede any previous
agreement the parties may have, relating to its
subject matter.

5.5. The deadlines for production and/or delivery
cannot be shorter than 5 (five) working days.

5.6. The deadline for production and/or delivery
runs from the order confirmation date in
accordance with clause 5.4.

5.7. In the event of the occurrence of any
unforeseen and/or overwhelming circumstances
that affect the confirmed production and/or
delivery period, DS Smith Bulgaria S.A. shall
promptly notify the Customer of the delay period.

5.8. When producing and/or delivering goods
subject to a individual order, DS Smith Bulgaria
S.A. has the right to deviate by £ 10% (plus/minus
ten percent) of the agreed quantity.

5.9. The time and place of delivery, the
transportation and the passing of the risk shall be
included in the price offer of DS Smith Bulgaria S.A.
and shall be interpreted in accordance with
Incoterms 2020 rules.

5.10. The ownership over the goods and the risk
of their loss or damage passes to the Customer in
accordance with the Incoterms 2020 rules. In all
cases, the ownership over the goods, as well as the
risk of their damage or loss, passes to the
Customer after the expiration of 60 days from the
date on which The Customer should have
accepted/picked up the ordered goods, as agreed,
and he did not do so. After the expiration of the
period under the previous sentence, DS Smith
Bulgaria S.A. is entitled to dispose with the goods
as it finds appropriate, including by destroying
them. In the cases under the previous sentence,
DS Smith Bulgaria S.A. does not bear any liablility
towards the Customer, and the Customer is not
released from the obligation to pay the full price
due for the goods and all additional amounts due
in relation with the delivery.

5.11. Delivery and acceptance of goods:

5.11.1. When the transport is organized by the
Customer, the acceptance and delivery of the
goods is carried out in the Finished Production
warehouse of DS Smith Bulgaria S.A., for which a
specification/handover protocol and a bill of lading
are drawn up, signed by both parties or by a carrier

TSTRNS




noanMcaHn oT ABeTe CTpaHu Wiau OT rnpeBo3Bay
OT UMeTOo Ha KnueHTa. B Te3n cnyuan ce cuuTa,
ye TrpeBO3BaYLT U HEroBuUTE CNYXUTENM,
HaTOBapeHW C TpaHcropTa, Cca U3PUUYHO
YMBb/AHOMOWERN Aa AeAcTBaT OT UMETO W 3a
cMeTKa Ha KnueHTa BbB Bpb3Kka C MPUEMAHETO
Ha CToKMuTE.

5.11.2. B cnyyauTe Ha AocTaeka fo Knuewuta,
rnpueMaHeTo W nMNpejaBaHEeTO Ha CcrokaTta ce
M3BbPpWBA B cknlaga Ha KnwneHTa, 3a KoeTo ce
CbCTaBs cneuudukauma/npveMo-npepaBsarteneH
NpOTOKOM W TOBapuUTenHuya, noanucaHn ot
ABeTe CTPaHu Un OT NpeBo3Bay OT UMeTo Ha [un
Ec Cmut breairapua A, B Te3n cnyyam ce cuuTa,
ye TnpeBO3BaYbT U  HErOBUTE  CAYXUTENM,
HaToBapeHn ¢ TpaHcnopTa, Cca U3PUYHO
yMbAHOMOLWEHW Aa AeicTBaT OT MMETO WM 3a
cMmeTka Ha Aun Ec Cmnt boarapusa Al BLB Bpb3Ka
C NpefaBaHeTo Ha CTOKUTE Ha KnueHTa.

5.12. Korato KnueHTsT OpraHusnpa TpaHcrnopTa
Ha CTOKWUTe, TON e AJIbXEH Aa BAUTHE CblyuTe OT
cknaga Ha Aun Ec CMut bbunrapva AL B CpoK 0T 5
paboTHM AHWM OT noTBbpAeHata oT Au Ec Cmut
Bvarapus AQd pata Ha roTOBHOCT 3a
ekcnegupaHe Ha crokute. B cnyvait  Ha
HensNbjHEHWE Ha TO3W aHFAaXXUMEHT Ha KnueHTa
On Ec Cmut bbarapuga A wuma npaso Ada
opraHvsupa AocTtaBkarta Ha CTOKMTe 3a cMeTka
Ha KnueHTa.

5.13. Korato [Ou Ec Cmut bbarapus Al
opraHusupa TpaHCrnopTa Ha CTokuTe, KIMEeHTBLT
e OSTbXEH Aa r npueMe B YroBOPeHOTO BpeEME U

MACTO Ha  fgocrtaekata. B ciayvail  Ha
HEeU3NbJIHEHWE Ha TOoBa 3a4bJ/KEHME Ha
KnueHTa, CbWwuat AbAXu Ha [Au Ec Cumut

Bvarapus Al Bb3CTaHOBSIBAHE Ha HarnpaBeHuTe
TPaHCMOPTHK pasxoau.
5.14. AkO KNUeHTBLT He npueme/BaurHe cTtokute
B YroBOpeHus cpok, To Au Ec CmuTt Bbvnrapus ALl
MMa npaBo cnea usTnyaHe Ha cpoka no T1.5.12
mnn 5.13 pa Hauucnu CkNagoBW pasxoau B
pasMep Ha EUR 10 (aecet eBpo) 6e3 AAOC Ha
naner.
5.15. Aun Ec Cmut bwarapua AL dakTtypupa Ha
KnueHTa poctaBeHUTe CTOKW B CpoK OT 5 (neT)
OHW OT JaTaTta Ha gocTaBkaTa.
5.16. KnMeHTHLT UMa NpaBo Aa OTKaXe nopbuka
CaMO NpU YCNOBME, Y€ HEWHOTO MU3MNbAHEeHUe
(npou3BOACTBO) He e 3ano4yHano. KnueHToT
MOXE Aa OTKa)ke nopbukara npu CTrapTupano
rMpOM3BOACTBO, HO € AJTbXKEeH Aa 3annaTu uanarta
AOroBopeHa ueHa, B Cpok A0 5 (NeT) AHM oT
oTKaza.
5.17. Bcnykn MaTpuuM M KuweTa 3a nedyar,
n3paboTeHn 3a KOHKPeTHa NOPbUYKa K 3aniaTeHu
OT KnueHTa, ca Herosa cobcrBeHocT. n Ec CMuT
Bunrapus A HauucniaBa TaAxHaTa CTOMHOCT
OTAENHO U CbXpaHsiBa MaTpuuuTe U KnuweTaTa
1 roauHa, cuyuTaHO OT NOCNEedHWA [JeH Ha
; NpPOU3BOACTBO, Cnej KOeTO uMMa npaso ga ce
| /pasnopexaa ¢ TAX, KakTo Hamepu 3a fobpe,
| BKNIOYUTENHO M AA M YHULOXMK, ako KnneHTsT
He e Nonyunn cbumuTe obpaTHo.

An Ec Cvut boirapuns Al
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on behalf of the Customer. In these cases, the
carrier and its employees in charge of the transport
are deemed to be expressly authorized to act on
behalf and at the expense of the Customer in
relation to the acceptance of the goods.

5.11.2. In cases of delivery to the Customer, the
acceptance and delivery of the goods is carried out
in the warehouse of the Customer for which a
specification/handover protocol and a bill of lading
are drawn up, signed by both parties or by a carrier
on behalf of the DS Smith Bulgaria S.A. In these
cases, the carrier and its employees in charge of
the transport are deemed to be expressly
authorized to act on behalf and at the expense of
the DS Smith Bulgaria S.A. with regards to the
hand over of the goods to the Customer.

5.12. When the Customer organizes the transport
of the goods, he is obliged to pick them up from
the warehouse of DS Smith Bulgaria S.A. within 5
working days from the date of readiness for
dispatch of the goods confirmed by DS Smith
Bulgaria S.A. In case of non-fulfilment of this
obligation of the Customer, DS Smith Bulgaria S.A.
has the right to organize the delivery of the goods
at the expense of the Customer.

5.13. When DS Smith Bulgaria S.A. organizes the
transport of the goods the Customer is obliged to
accept them within the agreed time and place of
delivery. In the event of non-fulfilment of this
obligation by the Customer, the same owes DS
Smith Bulgaria S.A. reimbursement of the incurred
transport costs.

5.14. If the Customer does not accept/pick up the
goods within the agreed time, then DS Smith
Bulgaria S.A. is entitled after the expiry of the
period under clause 5.12 or 5.13 to charge storage
costs amounting to EUR 10 (ten euro) excluding
VAT per pallet.

5.15. DS Smith Bulgaria S.A. invoices the goods
delivered to the Customer within 5 (five) days from
the delivery date.

5.16. The Customer has the right to cancel an
order only provided that its performance has not
been started yet. The Customer may cancel the
order under started production, but he is obliged
to pay the full agreed price within 5 (five) days
from the cancellation

5.17. All dies and printing clichés made for a
specific order and paid for by the Customer are his
property. DS Smith Bulgaria S.A. charges their
value separately and stores the dies and clichés for
1 year, counting from the last day of production,
after which it is entitled to dispose with them as.it
finds appropriate, including destroying them if the
Customer has not received the same back.
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5.18. Bcuuku Matpuum u KavweTta 3a nedar
uMaT onpejenieH TeXHONOrMYEeH >XUBOT, KakTo
cnepBa:

5.18.1. 3a wmatpuumu: 500 000 (neTcToTWH
xvunsam) ypapa wan 3 (TpyU) roanHU, KOETO
CbbUTHE HaACTbNK NO-PaHo;

5.18.2. 3a «wwwera 32 nedat: 500 000
(neTcToTUH Xunaagn) otnevarsanus unm 3 (Tpu)
rOAWHU, KOETO CbOUTME HACTBLNM MO-PaHo.
5.19. Cnep HacTbNBaHe Ha €AHO OT NOCOYeHuTe
no-rope ycnosusa, n Ec Cmut Bwvnrapusa All
nHpopmupa MAUCMEHO KnueHTta 3a
HeobxoaMMOCTTa OT HanpasaTa Ha HOBW
MHCTPYMEHTW 3@ CMeTKa Ha nocnegHus. B
cnyvaii, ye KnueHTsT OTKaxe fa paje cbriacue
3a NPoOu3BOACTBOTO Ha HOBM UHCTPYMEHTM U/Nnn
OTKaXe Aa 3annartum pasxogute 3a Tosa, Oun Ec
Cmut Bonrapua AQ vMa npaso eQHOCTPaHHO Aa
He npueMa HOBU MNOPBYUKU, PECNEKTUBHO Aa
OTKaXke Beuye npueTn Takumea, 6e3 ga AbXKK
KakButo M gAa 6uno obe3weteHns wu/vnu
HeYCTOMKMU.

6.Pexnamaunn

6.1. lMpu nonyyaBaHe Ha cTokute KiMEHTBLT e
ONBXEH Aa U3BbLPWKM He3abasHa npoBepka Aanu
[OCTaBEHOTO KONU4eCcTBo oTrosaps Ha
3anMcaHoTo B CbNbTCTBaWATa AOKYMEHTauuaTa,
KaKTO M 3@ HannuueTo Ha BuAMMU aedekTy,
BKIIOYUTENHO U 38 TaKMBA, KOUTO € Bb3MOXHO
Aa Ca HacTbNUAM NO BpPeMe Ha TpaHcrnopTta (B
T.4. HaMOKpEeHU usgenvs, HapyLweHa
nanetusauus, nosBpean, AUNCKU W  ApYyrn).
HannumMeto Ha YCTAHOBEHM HECLOTBETCTBUSA
3aA0b/KUTENHO Ce BNUCBa B Npuapy’Kasalins

JocTaBkaTta TpaHCcnopTeH LOKYMEHT
(CMR/ToBaputenHuua).
6.2. ,HecvortBerctBMS” NO cCMUCbAa Ha

HacTosIWuUs pasfes npeacrasnsiBar pasnvnyvs B
NMUMCMEHO AorosBopeHuTe Mexay Knventa v n Ec
Cmut Boarapus Al KayecTBeHU XapakTepUcTUKn
Ha  CTOKWTE, npeaMeT Ha  JocraskaTta,
pPeCneKTUBHO OTKNOHEHUSt MeXAy NoPbLYaHOTO U
[OCTaBeHOTO KOJIUYECTBO.

6.3. KnveHTLT MOXe Aa npeasiBsiBa peknamaumn
38 HeCbOTBETCTBMS B  KA4YecrsoTO UM
KOSINYECTBOTO Ha AocTtaBeHuTe oT An Ec Cmunt
Benrapus Al CTOKW, camo B C/ly4vain, ye cblmTe
Hagsuwasat 0,1% OT napTvaaTta no KOHKPEeTHa
Aocraska.

6.4. Peknamaumn ce npeassasaTt camO MUCMEHO
B CneaHUTE CPOKOBe:

6.4.1. 3a HecbOTBETCTBMA B [J0CTaBEHOTO

5.18. All dies and printing clichés have certain
technological life, as follows:

5.18.1. For dies: 500,000 (five hundred thousand)
hits or 3 (three) years, whichever occurs earlier;

5.18.2. For printing clichés: 500,000 (five hundred
thousand) prints or 3 (three) years, whichever
occurs earlier.

5.19. After occurrence of one of the
aforementioned conditions, DS Smith Bulgaria S.A.
notifies in written the Customer for the need make
new instruments at the expense of the latter. In
the event that the Customer refuses to provide its
consent for the production of new tools and/or
refuses to pay the costs for this, DS Smith Bulgaria
S.A. is entitled unilaterally not to accept new
orders, or to refuse already accepted ones, without
owing any compensations and/or penalties.

6. Complaints

6.1. Upon receiving the goods, the Customer is
obliged immediately to check whether the
delivered quantity corresponds to what is written
in the accompanying documentation, as well as for
the presence of visible defects, including those that
may have occurred during transport (incl. wet
products, broken palletization, damages,
shortages and others). The presence of established
discrepancies must be entered in the transport
document accompanying the delivery (CMR/bill of
lading).

6.2. ,Discrepancies” within the meaning of the
present section representdifferences in the quality
characteristics of the goods, subject of the
delivery, agreed in writing between the Customer
and DS Smith Bulgaria S.A., respectively
deviations between the ordered and the delivered
quantity.

6.3. The Customer may lodge complaints for
discrepancies into the quality or the quantity of the
goods delivered by DS Smith Bulgaria S.A. only if
the discrepancies found exceed 0,1% of the batch
under specific delivery.

6.4. Complaints shall be lodged only in writing
within the following deadlines:

6.4.1. for discrepancies in the guantity delivered -
within 7 (seven) days from the delivery date.

6.4.2. for inconsistences in the quality of the
goods delivered:

‘n-" \}v\ KOJIMYECTBO - B CPOK A0 7 (ceaeM) AHM OT gataTta
\/ Ha goctaBkaTa.
: ,\I% 3 6.4.2. 3a HeCLOTBETCTBUA B KauyecCTBOTO Ha
M OOCTaBEHUTE CTOKM:
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a/ 3a a8Hu gedekTn — B Cpok A0 7 (ceaeM) AHU
OT AartaTta Ha gocraekara.

6/ 3a ckputu gedekTn - B cpok Ao 7 (ceaem)
AHW OT partarta Ha OTKPUBAHE Ha CbOTBETHUA
AdedeKT, HO He Mno-KbCHO OT 12 (aBaHageceT)
Meceua OT AaTtaTa Ha Npou3BOACTBO.

6.5. PeknamaumoHHoTO nucMo oT KnueHTa
TpsibBa Aa cbAbpXKa: HOMep Ha napTuga Ha [An
Ec Cvut bbnrapua Al, HOMep Ha AOKYMEHT 3a
[OCTaBKa, peknaMupaHa CcToKa, onucaHue Ha
nedekrta, 6poli cTokn ¢ agedexT, CHUMKK (B T.4.
M Ha eTUKeT).

6.6. KNneHTsLT € gbXeH Aa CbXpaHasa usnoTto
KO/IMYECTBO [AOCTaBEHM CTOKM, 3a KoeTo e
npeasBuia peknamauns, BegHO C eTukeTa oT
CbOTBETHaTa JoCTaBka A0 MnojaydaBaHe Ha
ctaHosuweTo Ha An Ec Cmut bbnrapusa ALl BbB
Bpb3ka C npeTeHuusaAta. flpn  nouckeaHe
KnvMeHTbT € ANnbXeH Aa npeaocTaBu AOCTbN A0
CTOKMUTE Ha npeacrasutenu Ha [u Ec CMmut
Bvnarapua AZl.

6.7. B cnyyan, ye peknamaunuTe oTroBapsiT Ha
dopManH1UTe U3NCKBAHMSA Ha T.6.5, On Ec CMut
Bvnrapus A rv pasrnexpga B cpok ao 20
paboTHM AHWU OT nNonyyaBaHeTo uMm. [in Ec CMut
Bvnrapna AL nucMeHo yBegomsea KrnuneHTa
Aanuv npuveMa peknamaumata 3a ocHosaTenHa.
6.8. Korato peknamauusaTta 6bae npuerta 3a
OCHOBaTesnHa:

6.8.1. KnneHTbT € anbXeH Aa BbpHe Ha [u Ec
CmuT brnrapusa Al peknamMmpaHoTo KO/TMUYECTBO
cToku B cpok Ao 10 (aecer) OHM oOT
YBEAOMSIEHUETO MO T.6.7, CbOTBETHO

6.8.2. B cpok go 10 (aeceT) 4HM OT BpbLUAHE Ha
peKkaMnpaHoTo KOJIMYECTBO CTOKM B CKrada Ha
An Ec Cmut Buarapua A, nocnegHoTo nspaea
KpeauTHo usBecTtue 3a ueHarta Ha
peKnaMmpaHoTo KOAMYECTBO CTOKM C MpuUsHaTH
HepgocTateumn. OAn Ec Cmut Bbnrapusa Al uma
npaBo Aa rnpuxeaHe CTOMHOCTTa MO KPeaUTHOTO
M3BecTMe CbC CTOWHOCTTA Ha Ab/HKMMU  OT
Knuenta cymu no ¢aktypu, HE3aBUCMMO Aanu e
HacTbAUA rnagexa uM.

6.9. n Ec Cmut bBwvnarapma ALl He HOCH
OTrOBOPHOCT 3a AedeKTU Ha AOCTaBeHW CTOKM,
MPpUUYMHEHNU B CNeacTBUE Ha:

6.9.1. HenpasunHO wu3BbPWEHN OT KnuneHTa
AONB/HUTENHM onepauun Bbpxy usgenusta (B
T.4. [bAHEHe, 3arBapsHe, TnMocTaBsHe Ha
OOMBbJHUTENHN rneyaTHu efleMeHTn "
nsobpaxeHns, nocraesiHe Ha bapkoa v Ap.);

6.9.2. HenpasuWJIHO MaHunynupaHe C
n3genuarTa;
6.9.3. N3Mnon3BaHe Ha AONBAHUTENHN

KOHCYMaTuBKW W/UAM CYpPOBUHU OT CTpaHa Ha
Knuenta (Mactuna, nenwna, ap.);

6.9.4. TexHnyeckn npobnemn B obopyaBaHeTo
Ha KnuneHTa;

6.10. Cnea usTnM4yaHe Ha cpokoBeTe no T1.6.4 ce
CUMuTa, Ye CbOTBETHaTa AOCTaBKa € W3BbplUeHa
TOYHO OT CTpaHa Ha [un Ec CMmut bunarapus ALl n
MOCNeAHOTO He Hocu KakBato M pga 6uno
OTFOBOPHOCT cnpamMo KaneHTta wu/unn Tpetn
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a/ for visible defects — within 7 (seven) days from
the delivery date.

b/ for hidden defects — within 7 (seven) days from
the date of discovery of the relevant defect, but no
later than 12 (twelve) months from production
date.

6.5. The complaint letter of the Customer has to
contain: DS Smith Bulgaria S.A. batch number,
delivery document number, claimed rooac, defect
description, number of rooac with defect, pictures
(incl. label picture).

6.6. The Customer is obliged to store the entire
quantity of goods delivered, for which he has
lodged a complaint until the receipt of the opinion
of DS Smith Bulgaria S.A. with regards to the
claim. Upon request, the Customer has to grant
access to the goods to representatives of DS Smith
Bulgaria S.A.

6.7. If the complaints met the formal requirements
of clause 6.5 DS Smith Bulgaria S.A. has to review
them within 20 working days form their receipt. DS
Smith Bulgaria S.A. notifies the Customer in
written if it finds the complaint for justified.

6.8. When the complaint is accepted as justified:

6.8.1. The Customer is obliged to return to DS
Smith Bulgaria S.A. the quantity subject to the
complaint within 10 (ten) days from the notice
under clause 6.7 respectively

6.8.2. Within 10 (ten) days from the return of the
quantity of goods subject to the complaint to the
warehouse of DS Smith Bulgaria S.A., the latter
issues a credit note for the price of the claimed
quantity of the goods with acknowledged defects.
DS Smith Bulgaria S.A. is entitled to set off the
amount under the credit note with any amounts
due by the Customer under invoices, regardless if
their maturity date has fallen.

6.9. DS Smith Bulgaria S.A. is not liable for any
damages occurred on already delivered goods due
to:

6.9.1. improper operations done by the Customer
on the goods in addition (incl. filling, closing,
placement of extra printing components and
images, placing of barcode, etc.);

6.9.2. improper handling of the goods;

6.9.3. usage of extra consumables and/or raw
materials by the Customer (inks, adhesives, etc.)

6.9.4, technical problems in the equipment of the
Customer;

6.10. After the expiration of the terms under
clause 6.4 it is considered that the respective
delivery has been performed by DS Smith Bulgaria
S.A. precisely and the latter neither bears any
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MUa, HATO AbLJKW 3annallaHeTo Ha KakKBUTO U
4a buno obeswereHna n/mnn HeyCTonku.

6.11. [n Ec CMmut bBbarapus AL He Hocu
OTFOBOPHOCT W He AbXKW obe3uleTeHMe 3a
BUAUMU AedeKTU W JINNCU, KOUTO He ca 6uam
ONUCaHu B TPAHCNOPTHUSA AOKYMEHT.

6.12. OtrosopHocTTa Ha An Ec CMuT Bvnrapus
Al no pexknaMaumn Ha KnuneHta He MoXe Aa
HaaBulWaBa LeHaTa Ha CTOKUTE, 38 KOUTO €
Hannue HeCbOTBETCTBMETO, pecnekTusHo [un Ec
CmuT Buarapus AL He HOCUM OTFOBOPHOCT U He
ObXKn obeswleTeHne 3a KakBuTo M aga 6uno
npeTbpreHn BpeaM Hag TO3W  pasmMmep,
BKAOUNTENHO, HO HE caMO: 3a noruBaHe u/unm
foBpexaaHe Ha NpoAyKuus, 3a HEU3MbJIHEHUE
Ha aHraXXuMeHTW Ha KjMeHTa KbM TpeTu nuvua,
3a NoBpean WUian NornBaHe Ha eelm Ha KnuveHrta
n/unu TpetTn nuua u Apyrv Takmea.

6.13. KnneHTbT NOTBLPXKAABA U Ce CbracsaBsa,
ye pasnopeabuTte Ha Tasm Knaysa 6 ca pasyMHuU
M Te3u cneumduuHu yCcnoBusi ca OTpaseHu B
ueHarta Ha CTOKWTe, KOSTo 6u buna no-BuCOKa
6e3 HanuumMeTo WM, KaTo npuveMa TO3W PUCK
¥/VWAKn CbOTBETHO MO 3aCTpaxoBa 3a CBOS CMeTKa.

7. UHTenekrtyanHa cobcreeHocrt

7.1. C nopaBaHe Ha nopbykata 3a
MPoOu3BOACTBOTO M JA0CTaBKaTa HA KOHKPETHU
CTOKM KnneHTHLT gexnapvpa u rapaHtupa, Je
OV3alHbT, NPOU3BOACTBOTO, MNPeAOCTaBSAHETO,
ynotpebata wnm npogaxbata Ha nopbuyaHute
CTOKM He HaKbpHsBaT WAW HapywasaTt no
KakbBTO W Aa € HauyMH 4yXauM npaesa Ha
MHTENeKTyanHa uan nHaycrpmanda cobcreeHocT
- MAaTeHT, TbProBCcKa Mapka, TbproBCcka TalHa,
aBTOPCKWU WM APYTY NpasBa Ha TpeTa cTpaHa. B
cnyJyai, ye KnMeHTbT HAMa NocodveHuTe rnpasa,
TOW € ANbXEeH nNucMeHo ga uHdopmupa Au Ec
Cmut bBwnarapua A/l npeaM nopaBaHe Ha
nopbyKka, a NocneaHoTO UMa npaBo Aa OTKaXe
VU3NBAHEHNETO N,

7.2. KnneHTbT we obe3weTu u HaAMa Aa Tbpcu
OTroBopHOCT oT An Ec Cmut Bwnarapusa AL wau
Herosute AnpeKkTopu, CAYXUTENN 7
npeacTaBuTeNM 3a KakeBuTo n ga buno 3arybn,
BpeAU WU pasxoaM, BKAOUUTEIHO afBOKATCKU
XOHOpapn u cbaebHM pasHOCKW, NOHeceHu OT
Tesu smua B pe3ynaTtat Ha  MCK  uM/uUnm
MMyLLecTBEeHa caHkuusa/rnoba, OCHOBaHM Ha
TBbPASHO HaKbpHABAHE WM HapylleHue Ha
npaea Ha MWHTENEeKTyanHa Wiu uHaycTpuanHa
Cco6CTBEHOCT Ha TPeToO nuue, CBbp3aHuM C

MpoOM3BOACTBOTO, ynotpebarta n/vnm
npoAaxbarta Ha nopbyaHMTE CTOKH,

7.3. BcCuuykn aBTOpPCKM nMNpaBa, nNaTeEHTH,
TbProBCKW Mapku, TbproBcka TaWHa, npasa

BbpXy AM3aiiH, MMeHa Ha [AOMeWMHW N Apyru
npaea Ha CcobBCTBEHOCT ¥ nMpaBa Ha
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liability towards the Customer and/or third parties
nor owes any compensations and/or penalties.
6.11. DS Smith Bulgaria S.A. is not liable and does
not owe compensation for any visible defects and
shortages that have not been specified in the
transport document.

6.12. The liability of DS Smith Bulgaria S.A. on
Customer’s complaints may not exceed the price of
the goods for which the discrepancies exist,
respectively DS Smith Bulgaria S.A. is be liable and
doesn’t owe compensation for any damages
exceeding this amount, including, but not limited
to: loss and/or damage to production, non-
fulfillment of the Customer's commitments to third
parties, damage or loss of belongings of the
Customer and/or third parties, and others like.

6.13. The Customer acknowledges and agrees that
the provisions of this Clause 6 are reasonable and
that these specific conditions are reflected in the
price of the Goods, which would be higher without
them, by accepting this risk and/or insuring it
accordingly at its own expense.

7. Intellectual property

7.1. With placing the order for production and
delivery of specific goods, the Customer declares
and guarantees that the design, manufacture,
supply, usage or sale of the goods ordered do not
infringe or violate in any way other intellectual or
industrial property rights - patent, commercial
trademark, trade secret, copyright or other rights
of a third party. In the event that the Customer
does not have the specified rights, he is obliged to
inform DS Smith Bulgaria S.A. in writing before
submitting an order, and the latter has the right to
refuse its execution.

7.2. The Customer will compensate and will not
hold DS Smith Bulgaria S.A. or its directors,
employees and agents responsible for any loss,
damage or expense, including attorneys' fees and
legal costs incurred by such persons as a result of
a claim and/or pecuniary sanction/fine based on
alleged infringement or violation of intellectual or
industrial property rights of a third party related to
the production, use and/or sale of the ordered
goods.

7.3. All copyright, patent, trade mark, trade
secret, design rights, domain names and other
proprietary and intellectual property rights
whether registered or unregistered in the goods,
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MHTenekTyanHa cobCTBEHOCT, HE3aBUCMMO Aanu
perucTpupaHu AN HeperucTpupaHu, Kouto ca
B/IOXEHM B CTOKMTE, oOrakoBkaTta WuM,
obopyasaHeTo, wuHpOpMauuaTa U  Hoy-Xay,
konto Au Ec CMuT Bbnrapua A npegocrassa unu
MOXEe A3 NpeAOoCTaBu BbB Bpb3Ka CbC CTOKUTE
(“npaBa Ha uHTenekTyanHa cobcTBeHoOCT') ca
cobcTBeHocT Ha Aun Ec Cvut Buarapus All, kaTo
KnveHTsT HAMa M He npuaobusa 3aegHO CbC
CTOKUTE HMKaKBW Mpasa BbPXY TaKMBA rnpasa Ha
MHTenekTyanHa cobcrBeHOCT. KAMEHTBLT HAMa
npaso Aa kKonupa u/wmnun uMuTupa npasaTta Ha
MHTeneKTyanHa CcobCTBEHOCT 3a CToKuTe, Aa
npasum wWAu nponycka gda npasu, wWnn AJa
rno3sonaBa Ha TpeTra CcTpaHa Jda npasBu wim
nponycka ga fpaBu Hewo, KOeTo MoXe AJa
yBpean Te3n NpaBa Ha UHTenekTyanHa
cobcTBeHOCT. BcaAka nonsa, npousTuyawia ot
W3MNON3BAHETO Ha Takuea rnpasa Ha
WMHTeNeKTyanHa co6CTBEHOCT, MPUHaANEeXW Ha
On  Ec Cmut bBwarapus Al. Korato e
HeobxoammMo, KnuneHTbT TpabBa aa npexsbpnu
WSIN OCUTYPW MPEXBBLPASIHETO Ha BCUYKK TakuMea
npasa Ha Own Ec Cmut bbarapua A u, ako e
YMECTHO, We ce OTKaXe WK Lue OCUTypu OTKa3
OT BCAKAaKBMU Npaea, ceBbp3aHu ¢ ToBa. Camo npu
NbAHO nnawaHe oT cTpaHa Ha KiueHTa Ha
ueHaTa Ha ctokuTe, An Ec CMuT Bbarapus AL my
NpenoctTaBss HEU3KAKYUTENHO, Henoanexatlo
Ha cybnuueH3npaHe NpaBo 4a U3MNon3Ba CToOKUTe
B XO04a Ha HerosaTa AeNHOCT Ha TepuTopusTa Ha
Peny6bnuka Bvnrapus.

8. NpexBbpnaHe Ha npasa

8. KnneHTeT HAMa npaBo Aa HOBMpa, Bb3fara
UM NO KakbBTO M La € HauuH Aa NpexBbprf
HAKOE WAW BCUUKM CBOU nNpaBa wWU/mnn
3a4b/HKEHNA MO OTHOWeHuATa ¢ ¢ An Ec Cmut
Bvnrapua Al 6e3 npeanBapuTenHO TMUCMEHO
cbrnacue Ha rnocneaHoTo.

9. CneuuanHu pasnopenbn

9.1. B ponbiaHeHMe KbM 3aAb/KeHusiTa 3a
CnasBaHe Ha MNpPWIOKUMUTE  3aKOHU 1
pasnopeabu, KNnMeHTbT geknapupa u rapaHtupa,
Ue HEroBuUTE PHLKOBOAUTENN U CIYXUTENN:
9.1.1. uwe cnasBaT 3akoHa 3a NoAKynurte Ha
O6eanHeHoTo Kpancteo oT 2010 r. M BCUYKK
AHTUKOPYMUUOHHN 3aKOHU BbB BCSIKa
IOPUCAUKLUNA, NPUIOXKUMU CrnpsaMO KnneHTta nnm
Ou Ec Cmut Bbarapus AL (,AHTUKOPYMUUOHHN
3aKoHn");

9.1.2, HAMa, NPSAKO UM KOCBEHO, HUTO B YacTHMU
6usHeC OTHOLWEHUS,, HUTO B OTHOWEHUS C
nybnnuHua cekTop, Aa npegnarat, obewasaT
wnu pgasart (Mau ga ce cornacssart ga npeanarar,
obewaBaT wWAM QJdaBaT) KakBoTO M jda e
¢UHaHCOBO WUAM  ApYro  NpeaMMmcTso  no
OTHOLUEHNE Ha BBLMPOCU, KOUTO ca npeaMeT Ha
TOBa WK BCSIKO APYrO CriopasyMeHune mexay Au
Ec Cmut bwarapusa A wn Knuenta wn/wnun 3a
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containers and equipment and information and
know how which we DS Smith Bulgaria S.A. may
provide in relation to the goods (“intellectual
property rights”) shall (as between you and us)
remain ownership of DS Smith Bulgaria S.A. and
the Customer shall not acquire any title in such
intellectual property rights. The Customer may not
copy or imitate the intellectual property rights in
the goods, or do or omit to do, or permit any third
party to do or omit to do, anything which may
damage such intellectual property rights. Any
goodwill arising from the use of such intellectual
property rights shall accrue to DS Smith Bulgaria
S.A. Where necessary, the Customer shall assign
or procure the assignment of all such rights to DS
Smith Bulgaria S.A. and, if relevant, shall waive or
shall procure the waiver of any moral rights
pertaining thereto. Subject to payment by the
Customer in full for the goods, DS Smith Bulgaria
S.A. grants him a non-exclusive, non sub-
licensable right to use the goods in the course of
his business on the territory of Republic of
Bulgaria.

8. Assingnment of rights

8. The Customer is not entitled to novate, assign
or otherwise transfer any or all of his rights,
interests or obligations under the relationship with
DS Smith Buigaria S.A. without the prior written
consent of the latter.

9. Special provisions

9.1. In addition to the obligations to comply with
applicable laws and regulations, the Customer shall
and shall procure that his officers and employees
shall:

9.1.1. comply with the UK’s Bribery Act 2010 and
all anti-corruption laws in any jurisdiction
applicable to the Customer or DS Smith Bulgaria
S.A. ("Anti-corruption Laws");

9.1.2. not, directly or indirectly, either in private
business dealings or in dealings with the public
sector, offer, promise or give (or agree to offer,
promise or give) any financial or other advantage
with respect to any matters which are the subject
of this or any other agreement between DS Smith
Bulgaria S.A. and the Customer and/or to obtain
any benefit for DS Smith Bulgaria S.A. which would
violate any Anti-corruption Laws;
v
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rnosyyaeaHe Ha KakBaTo U Aa e nonsa 3a [u Ec
CMut bwarapus AL, koeto 6u Hapywuno
AHTUKOPYNUUOHHUTE 3aKOHU;

9.1.3. we cnasgaT 3akoHa 3a MOAEpHOTO
pobcTtBo Ha O6egmMHeHOTO KpancTeo oT 2015r. n
BCUUKN MPUAOKUMU 3aKOHU, pasnopeabu wu
KOAEKCU cpelly pobcTBoTo 1 Tpadumka Ha xopa,
KOWUTO Ca B CMJa OT BPEME Ha BpeMe BbB BCsiKa
PUCANKLNS, U Ca NPUNOXUMU cnpaMo KnueHTa
wnv [in Ec Cmut Bunrapusa All;

9.1.4. rapaHTupaT, 4Ye HUTO KNMEeHTbT, HUTO
HAKOW OT HeroBuTe BUCLWUM  PBbKOBOAHM
CNyxxurenm ca 6nnu oCbXAaHn 3a
npecTbnneHne, BKAOYBALLO PO6CTBO M Tpaduk
Ha Xopa, HUTO ca 6unu unn ca obeKkT Ha KaKBOTO
M Aa e 3anureaHe, pascineisaHe  nam
NPOU3BOACTBO, OT KOWTO U Aa € NPaBUTESNICTBEH,
AaAMUHUCTPATUBEH UNU PErynaTtopeH opradH, no
OTHOLLEeHue Ha npecrbnaexune unm
npeanonaraeMo npecTbnjeHne Uin BbB BPb3Ka
¢ po6¢cTBO U TpadumK Ha xopa;

9.1.5. HaAMa, KOraTo AeicTBaT B KauyecTBOTO CHU
Ha nuua, cebp3anu ¢ n Ec Cmut Bbonrapua AL,
0@ yuyacTBaT B KakBOTO M Aa € JencTBue uUiu

6espelictBue, «koeto 6u  npeacraBnsBano
npecTbnieHne 3a yfecHaBaHe Ha YKPUBAHETO Ha
AdaHbunm B O6eAuHEHOTO  KpaicTBO WM

npecTbnieHne 3a yNieCHsiBaHe Ha YKPUBAHETO Ha
AaHbuM B dykbuHa, KakTo Te3n TepMUHKU ca
onpegerieHn B 3aKoHa 3a (UHaHCOBUTE
npectonneHns ot 2017r. Ha O6eguHeHOTO
Kpancreo; u

9.2. B cnyvaii, Ye Ha KNUeHTbT cTaHe U3BecTHO,
KakBOTO U Aia e HapyLeHKue unu npegnonaraeMo
HapyweHuwe Ha Tasu kjiaysa 9, Toh Tpsibea
He3abasHO pga ysegomu u Ec CMut bbnrapus
Al, a nocnegHoTo MOXe Hes3abaBHO ga cnpe
U3MNBLAHEHUETO Ha 3agb/DKeHussiTa Cu - Mo
A0roBopa/AocTaBkuTe, Kato U3npaTtum nNUCMeHo
n3Bectue A0 KnueHTa, 3a BpeMeTo Ha
pa3cnenBaHe Ha HapylleHWe UNU CbMHEHUE 3a
HapyweHune. KnneHTsT € ANbXeH ga CbAehcTsa
Ha n Ec CMuT Benrapusa Al BbB BCSIKO Takoga
pascnenBaHe, BKJUYUTENHO KaTo rnpenocrasn
Ha Au Ec Cmut Bbnrapusi Al pocten go csos
rnepcoHan, A0OKYMEHTU U CUCTEMMU.

9.3. AKO N0 MOTUBUPAHO MHeHue Ha Au Ec Cmut
Bvnrapua Al, KnueHTbLT € Hapywun Tasu Kknayasa
9, v Ec CMmut Bvnrapua ALl Moxe, no ceoe

yCMOTpEHMUE, C MUCMEHO yBeaoMneHue,
He3abaBHO:
9.3.1. pa npeKkpatM HAKOW WK  BCUYKK

porosopwu c KnneHTa; u
9.3.2. fa cnpe U3NbAHEHUETO Ha 3aab/DKEHNATa
CK MO HAKOW MW BCUUKKU AOrOBOPUK/A0CTaBKN.
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9.1.3. comply with the UK’s Modern Slavery Act
2015 and all applicable anti-slavery and human
trafficking laws, statutes, regulations and codes
from time to time in force in any jurisdiction
applicable to the Customer or DS Smith Bulgaria
S.A.;

9.1.4. ensure that neither the Customer nor any
of his senior officers have been convicted of any
offence involving slavery and human trafficking,
nor have been or are the subject of any
investigation, inquiry or proceedings by any
governmental, administrative or regulatory body
regarding any offence or alleged offence of or in
connection with slavery and human trafficking;

9.1.5. not, when acting in the capacity of a person
associated with DS Smith Bulgaria S.A., engage in
any act or omission which would constitute a UK
tax evasion facilitation offence or a foreign tax
evasion facilitation offence as those terms are
defined in the UK’s Criminal Finances Act 2017;
and

9.2. If the Customer become aware of any breach
or suspected breach of this clause 9, he shall
promptly notify DS Smith Bulgaria S.A. and the
latter may immediately suspend the fulfilment of
its obligations under the agreement/supplies by
giving written notice to the Customer, pending an
investigation into the breach or suspected breach.
The Customer shall assist DS Smith Bulgaria S.A.
in any such investigation, including by providing
DS Smith Bulgaria S.A. with access to his
personnel, documents and systems.

9.3. If, in the reasonable opinion of DS Smith
Bulgaria S.A. the Customer has breached this
clause 9, DS Smith Bulgaria S.A. may, in its sole
discretion, on written notice, immediately:

9.3.1. to terminate any or all agreements with the
Customer; and

9.3.2. to suspend the fulfilment of its obligations
under any or all agreements/supplies.




10. AaHHuK. NMoBepUutTenHocCT

10.1. B xoaa Ha yctaHoBeHuTe Mexay Ou Ec
Cmut bBobarapus A n KnaveHTa TbproBCku
B3auMooTHoweHua An Ec Cmut Bwnrapus Al
obpaboTBa SIMYHM JaHHW, NpenoCTaBeHW OT
KnueHTa.

10.2. An Ec Cmut bwnrapua Al cvbupa,
06paboTBa, CbXpaHsBa, apxXuMBMpa M YHULLLOXKaBa
JINYHUTE AaHHKU, NpeaocTaBeHn My OT KnueHTa,
B CbOTBETCTBME C HOpMaTMBHaTa ypeaba n camo
3a uenun, CTPUKTHO CBBP3AHWU C U3MBLJIHEHUE Ha
3agbskeHnaTa My no tesu O6wm ycnoeua u
onpeaeneHn 3aKOHOBU 3aAbJ/IKEHUS BbB BPpb3Ka
C ToBAa.

10.3. An Ec CmuT Buarapus Al nma npaso aa

npegocrtaBsa CcbbpaHWTE JIMYHM  O3HHUM  HaA
AbPpXaBHn  n/vmam  obWMHCKKM  opraHn  u
MHCTUTYUMK, 6aHKU, TbProBCKM APYXECTBa,

opuandecku u Qusndecku nuua, Korato uMma
TakoBa 3aAb/DKEHue Mo cunaTta Ha cneuuasnHa
3aKkOHOBa pasnopeaba, pecnekTUBHO KOrarto
ToBa € HeobXxoANMO 3a peanusvMpaHe Ha npasaTa
M  WHTepecn Ha KnneHta BbB Bpb3Ka C
OTHOLUEHMATA NOMEXAY UM, KAKTO U KOraTto ToBa
e HeobxoamMmo 3a peanuanpaHe Ha 3aKOHHUTe
rnpasa u uHTepecu Ha un Ec Cmut Bonrapus A.
10.4. OTHoweHusiTa w™exay Au Ec Cmut
Bvnarapua A 1 KnueHTta ca CTporo noBepuTesnHn
M He cnegBa da 6baar paskpuBaHu Ha TPeETU
Juvua 6e3 npenBapuTenHoO NMCMEHO Cbrnacue Ha
HacpelwHarta cTpaHa, OCBeH 40 CTeneHTa, B
KOATO pasKpuUBaHETO Ce€ M3MCKBa OT 3aKOH Wau
OT NPAaBUTENCTBEH UM PEryNaTOpeEH opraHx.

11. ®opcmarxkop

AKO HsKOS OT CTpaHuTe e Bb3NpensaTcTBaHa Aa
M3BbLpLWBAa WM HE € B CbCTOSIHME Aa U3MbAHU
HAKOE  OT  3aAb/KeHusaATa  CHu, nopaau
hopcMaxkopHu obcroaTencrea (noxap,
npupogHn 6eacTens, BOKMHa, BOEHHU AEWACTBUS
OT BCSKakbB BMA, 6nokaga, embapro 3a
BHOC/M3HOC, CTaukn W  BCAKAKBKU  ApYyru
ob6cTosATeNnCcTBa M3BLH KOHTPoAa Ha CTpaHuTe),
BpPEMETO 3@ MU3NbfHEHUMEe Ce  yab/KaBa
CbOTBETHO MNpU ycnoBue, 4Ye Tasn CrpaHa
He3abaBHO npeanpueMe BCUUKU  pPa3yMHO
HeobxoauMm Mepku, 3a Aa U3MNbAHU CBOETO
3agbnxeHve. CTpaHaTa, no3oBasalla ce Ha
dopcMaxop, e ANbXHa MUCMEHO Aa U3BeCTU
Apyrata 3a ToBa B NOAXOAsAL, CPOK OT
HacTbNBaHe Ha CbOUTMETO M Ja npeacTaBu
HaANeXHW foKa3aTencTsa 3a ToBa.

12, 3aknounutenHu pasnopeabu

12.1. Huwo B OTHOWEHUATa Mexay An Ec Cmut
bewnrapusa A v KnneHTta HaMa 3a uen n HaMa ga
Ce CUuTa 3a YyCTaHOBABAHE Ha NapTHLOPCTBO U/K
CbBMECTHa [EeWHOCT, MeXAy KOATO U aAa € oT
CTpaHunTe, Aa rpaBu KOATO W Aa € CTpaHa
areHT/npeacrasuTen Ha Apyra cTpaHa wau aa
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10. Data. Privacy

10.1. In the course of the commercial relationships
established between DS Smith Bulgaria S.A. and
the Customer, DS Smith Bulgaria S.A. processes
personal data provided by the Customer.

10.2. DS Smith Bulgaria S.A. collects, processes,
stores, archives and destroys the personal data
provided to it by the Customer, in accordance with
the regulations and only for purposes strictly
related to the fulfillment of its obligations under
these General Terms and Conditions and certain
legal obligations in relation with this.

10.3. DS Smith Bulgaria S.A. is entitled to provide
the collected personal data to state and/or
municipal bodies and institutions, banks,
commercial companies, legal entities and
individuals, when there is such an obligation under
a special legal provision, respectively when this is
necessary for the exercising of the rights and
interests of the Customer in connection with the
relationship between them, as well as when this is
necessary for exercising the legal rights and
interests of DS Smith Bulgaria S.A.

10.4. The relations between DS Smith Bulgaria
S.A. and the Customer are strictly confidential and
should not be disclosed to third parties without the
prior written consent of the other party, except to
the extent that disclosure is required by law or any
governmental or regulatory authority.

11. Force-majeure

If either Party is prevented from performing or is
unable to perform any of its obligations, due to
force-majeure  circumstances (fire, natural
disaster, war, military actions of any kind,
blockade, import/export embargo, strikes and any
other circumstances beyond the Parties’ control),
the time for performance shall be extended
accordingly provided that such Party immediately
takes all reasonably necessary steps to fulfill its
obligation. The Party which refers to force majeure
is obliged to notify the other party in writing for
this within reasonable term from the occurrence of
the force majeure and to provide proper proof for
that.

12. Final provisions

12.1. Nothing in the relationship between DS
Smith Bulgaria S.A. and the Customer is intended
to, or shall be deemed to, establish any partnership
or joint venture between any of the parties,
constitute any party the agent/representative of
another party, or authorise any party to make or
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YMBAHOMOLLABA KOATO W Aa e cTpaHa ja
U3NBLJHABA WU MOEMA aHFaXXUMeHTU 3a U oT
MMETO Ha BCsKa Apyra crpaHa. Bcsaka crpaHa
AelcTBa OT CBOE MMe, a He B Non3a Ha gpyra
CTpaHa.

12.2. B cnyvalh, 4ye ce M3UCKBa JINLEH3 WU
paspellueHune Ha NpaBuUTENCTBEH WX APYT OpraH
3a npupobneaHeTo, TPaHCNOPTUPAHETO,
CbXpaHEeHNETO UM U3NOJI3BAHETO Ha CTOKUTE OT
KnueHTa, TO To# TpsibBa Aa ro noayym 3a cBos
cMeTKa U, ako 6bae nouckaHo ot Au Ec Cmut
Bvunrapus A cnenea na npeacTaBu
[OKa3saTeNCTBa 3a HalMuneTo My.

12.3. AapecbT 3a kKopecnoHgeHums Ha [Au Ec
CmuTt Bonrapusa ALl e agpechT Ha cefanuuieTo U
yrpasneHMeTo My, KOMTO Ca BNuWCaHu B
TbProBCKUA  perucTep WU peErucTbpa Ha
lopuanyeckiTe auua ¢ HectonaHcka uen. Aum Ec
CMmuT Bvnrapus Al ocbllecTBABa
KopecnoHaeHumsATa ¢ KnmeHTta caMmo nMUCMEHo Ha
ajapeca ro rnpeaxogHoTo U3pEUEeHUe, KaKTo U Ha
eNeKTPOHHU agpecy, 3a KoUTo € MHMOopMUpano
KnueHTta nucMeHo.

12.4. AgpechT 3a KopecnoHgeHums Ha KnueHTa
€ aapecuLT Ha CepanueTo U yrnpasieHneTo My,
KOUTO C€a BMNUCaHW B TbProBCKUA PErncrTLp u
perncrspa Ha lopuanyeckuTe  nuua C
HecTonaHcka uen WAn B CbOTBETHUS nybnuueH
uyXaecTpaHeH Pperucrbp, KakTo WU BCEKMU
eneKTPoHeH agpec, 3a KoiTo e ysegomma un Ec
CMmuT Bbnrapusa ALl nucMeHo.

12.5. Bcunuku yBeaoMAEHUs, KOUTO e ce
OTNPaBAT Mexay CTpaHWUTe We ce cyuTaT 3a
BanuAHW, ako ca OTNpaBeHn WAKW npepageHv B
NMUCMeH BUJ CpeLuy noanuc, Unu ca usnpaTteHu ¢
npenopbyaHa nowa, obpartHa pasnucka wam Ha
MU-Meln Ha aapecuTe, OTroBapsLWM Ha yCnoBuaTa
no T1.1.12.3 n 12.4. Bcsaka OT cTpaHuTe ce
3aabikasa Aa yBeaoMu ApyraTta npu npoMsiHa B
agpeca cu, B MPOTMBEH C/yYal W3NpaTeHOTOo
yBEeAOMNEHUE UK APYTO BOJIEeU3aBAEHNE, MaKap
M HEMoJIYYEHO UNY BBbPHATO, CEe CYUTa 3a NpUeTo
n 06BBbP3BA CTPAHUTE NO OTPA3EHOTO B HEro.
12.6. 3a HeypeaeHuTe B Hacroswute 06w
yCNoBUs BbNPOCK Ce npunarat pasnopeanbute Ha
AEeNCTBaloTo B Penybnuka Bbarapus
3aKOHOAATENCTBO, C U3KAIOUEHNE HA HOPMUTE OT
CbLIOTO, KOWUTO nMpenpawar KbM  4pyro
MPpUIOXKUMO Npaso.

12.7. Bcuukm criopoBe Mexay CTpaHute ce
paspellaBaT Ypes NperoBopwn, KaTo B caydai, ye

NOCTUraHETO Ha cbrnacue ce oKaxe
HEBB3MOXHO, BCdAKa OT CTpaHuUTe MOXe Aa
OoTHECe Bbnpoca 3a paspellaBaHe oT

KOMMNETEHTHUSt 6bArapcku Cba.
12.8. HepasgenHa Jact oT HactosiwmuTe O6Lm

ycnoeusa npeacrasnaBart cnegnuTe
NPUNOXKEHWNS :
Awv Ec Cminr Bonrapus ALY

BG-4400 Masapaxuk, k8. MaBuHWLa
Tenedon: +359 34 401-202
DSSmith.Bulgaria@dssmith.com, hitp://www.dssmith.com

enter into any commitments for or on behalf of any
other party. Each party is acting on its own behalf
and not for the benefit of any other party.

12.2. If any licence or consent of any government
or other authority shall be required for the
acquisition, carriage, storage or use of the Goods
by the Customer, he shall obtain the same at his
own expense and, if requested by DS Smith
Bulgaria S.A., produce evidence for its presence.

12.3. The correspondence address of DS Smith
Bulgaria S.A. is the address of the headquarters
and its management, which are registered in the
Commercial Register and the Register of Non-Profit
Legal Entities. DS Smith Bulgaria S.A. carries out
correspondence with the Customer only in writing
at the address in the previous sentence, as well as
at electronic addresses of which it has notified the
Customer in writing.

12.4. The correspondence address of the
Customer is the address of the headquarters and
its management, which are registered in the
Commercial Register and the Register of Non-Profit
Legal Entities or in the respective public foreign
register, as well as any electronic address for which
he has notified DS Smith Bulgaria S.A. in written.

12.5. All notifications that will be sent between the
parties will be considered as valid if they are sent
or submitted in writing against a signature, or are
sent by registered mail, return receipt or e-mail to
the addresses that are compliant to clauses 12.3
and 12.4. Each party undertakes to notify the other
for a change in its address, otherwise the
notification or other intention sent, though not
received or returned, shall be deemed accepted
and shall bind the parties to what is reflected in it.

12.6. For any issues that are not settled in the
present General Terms and Conditions the
legisiation in force of Republic of Bulgaria shall
apply with the exclusion of its provisions that refer
to another applicable law.

12.7. All disputes between the parties are resolved
through negotiations, and in the event that
reaching an agreement proves to be impossible,
each of the parties may refer the matter for
resolution to the competent Bulgarian court.

12.8. An integral part of these general Terms and
Conditions represent:




12.8.1. T[punoxeHne N2 1 - WU3NCKBaHUA
OTHOCHO Me4yaTa BbpXy npoussexaaHuTte oT [Au
Ec CmuT Bbnrapus AL CTOKW.

12.8.2. TlpunoxexHne N2 2 - U3UCKBAHUS
OTHOCHO  YCNOBUATE 3@ CbXpPaHEHWEe Ha
nocrtaseHuTe oT In Ec CmuT Bbarapusa ALl cToku.
12.9. HacroawuTte O61m ycnoBusi ca CbCTaBeHU
Ha ObArapcku W Ha aHIMMUNCKU e3UK, KaTto B
C/lyyali Ha npoTuBOpeyne MeXay ABaTa TEKCTa,
MPUOPKUTET LLe UMa TEKCTLT Ha Ob/IrapCckyn esuk.

Hactoawute O6WKM ycnoBusi BAKM3aT B CUNa Ha
01.07.2026r., korato ca opobpeHu oOT
PvkosoacTtsoTo Ha Aun Ec Cmut bbarapus A u
nybnvkyesaHm Ha oduunanHata WHTEpHeT
CTpaHuua Ha [pyxecTBoTo.

12.8.1. Appendix N° 1 - requirements regarding
the print on the products manufactured by DS
Smith Bulgaria S.A.

12.8.2. Appendix N° 2 - requirements regarding
the storage conditions of the goods delivered by
DS Smith Bulgaria S.A.

12.9. The present General Terms have been drawn
up in Bulgarian and English languages as in case of
a contradiction between the two texts, the
Bulgarian text shall prevail.

These General Terms and Conditions shall enter
into force on 01 July 2026 , when approved by the
Management of DS Smith Bulgaria S.A. and
published on the official web page of the Company.

3A N OT UMETO HA N EC CMUT BBJITAPUSA AQL/FOR AND ON BEHALF OF DS SMITH
BULGARIA S.A.:

<\

33e3nenuéa NaueBa / Zvezdelina Lacheva
NanbnHuTenen L“TPEKTOP / Managing Director
{
1]

AnbeHa Kamaiﬁnmuesé / Albena Kantardzhieva

UneH Ha CbBeTa Ha aupekTopute / Member of

/' v Ec Cmur Bonrapus ALl
" BG-4400 Nasappxuk, k8. MasuHWLa

TenedoH: +359 34 401-202
DSSmith.Bulgaria@dssmith.com, http://www.dssmith.com

Board of Directors
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NMPUNOXXEHME N¢ 1
KbM

O6wu ycnoesmns 3a aocraska Ha [in Ec Cmur
Bbnrapus AQ

N3NCKBAHNA 3A PASPABOTKA HA MEYAT BbPXY
ONAKOBKW: MACTBbP®SIEKC

e Codryep: Adobe Illustrator - .ai, .pdf

* He ce npuemaT n U3Nb/HABAT MPoOeKTU C
dannosu dopmartu - .EPS, .PRN, .PS B
KOM6MHaLMs C pacTepHu u3obpaxeHus, nopaau
crneundukata Ha paboTa c Te3un opmaTu.

» XenaTtenHo e Bcuuku paboTtHu hainose ga
6baaT cenposBoAeHn € nsobpaxeHus Ha neyata
BbPXY OnakoBkaTa BbB painos dopmat .PDF unm
.JPEG ¢ pobpa pasgenutenHa cnocobHOCT.

¢ PactepHu nsobpaxenus: MNpu Hanume Ha
pacTepHn n3obpaxeHns CaMOCTOATENHU WA KATO
YacT OT NPOEeKT, MoJis Aa HU 6bAAaT NpeaocTaBeHn
CbC camocTosiTeneH gain Bba dopmar . TIF,.PSD
CbC 3anaseHu cnoese.

e PazgenurenHa cnocobHocT: He no-mManka or
300 dpi.

* PasMepuTe 1 KOMNO3UUMATaA Ha Aun3aitHa TpsabBea
na 6baaT cbobpaseHu ¢ pasMmepa Ha paboTtHaTa
NOBBLPXHOCT Ha ONAKOBKaTa BbPXY KOATO we 6bae
HaHeCceH.

¢ LiseTose: Pantone Color Guide ckana 3a
CbOTBETHOTO NOKPUTUE XapTus (coated/ uncoated)
u/vnu CMYK (Cyan, Magenta, Yellow, Black)

o LlipndToBe: Aa ca KOHBEPTUPAHU B KPUBH.

e [leyaTa e A0 5 uBeTeH (BKJIIOYUTENHO flak)
tnekconeyaT. B 3aBMCMMOCT OT pasMepa Ha
ornakoskaTa n 6pos uBeToBe Ce onpeaens
AoobpaboTealaTa MatmHa CbC CbOTBETHMSA BpoW
nevyaTtHun cekumu u ocobeHocru. CneuudmnkaumusTa
OT TYK HaTaTbK 3acsra CaMo U eANHCTBEHO
neyaTHa MaiuvHa MacTbpdnekc.

1. MMHUMaNHW N3NCKBAHMA 3a Ne4yaT :

* PazMep Ha NO3MTUBEH TEKCT - 6 pt

e PasMep Ha HeraTuBeH TekcT - 7 pt

o [lebenuHa Ha no3uTtusBHa AuuMa - 0.15 mm
s [lebenunHa Ha HeraTuBHa nuHua - 0.3 mm

Appendix N2 1
to

General Terms and Conditions for supply of
DS Smith Bulgaria S.A.

REQUIREMENTS FOR DEVELOPMENT OF PRINTS
ON PACKAGING: MASTERFLEX

* Software: Adobe Illustrator - .ai, .pdf

s Projects with file formats - .EPS, .PRN, .PS in
combination with raster images are not accepted
and executed due to the specifics of working with
these formats.

e It is desirable that all work files be accompanied
by images of the print on the packaging in .PDF or
.JPEG file format with good resolution.

» Raster images: In case of raster images as a
stand-alone or as part pf a project please provide
us with a separate file in a .TIF, .PSD format with
preserved layers.

» Resolution: Not less than 300 dpi.

» The size and composition of the design should
be adapted to the size of the working surface of
the package on which it would be applied.

» Colors: Pantone Color Guide scale for the
corresponding coating of the paper (coated/un-
coated) and/or CMYK (Cyan, Magenta, Yellow,
Black)

e Fonts: To be converted to curves.

e The printing is 5 colours (including varnish)
flexoprint. Depending on the size of the packaging
and the number of colors, the post-processing
machine is determined. The following document is
related only to printing machine Masterflex.

1. Minimum requirements for printing:

» Positive text size - 6 pt

¢ Negative text size - 7 pt

¢ Positive line thickness - 0.15 mm
e Negative line thickness~ 0.3 mm

I Ec Cmur Bruorapus AR

BG-4400 Nazapamnk, Ke. (AIBUHMUS

Tenedon. +358 34 401-202
DSSmith.Bulgara@dssrmith.com, httpy/www.dssmith.com
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4 pt | 4 rexer 4 reker 4 TeKcT 4 TekeT 4 pt

5 pt |5 Teker S rexcr 5 TeKCT 5 TekeT S pt
6 pt | 6 TeKkCT 6 TekcT 6 TexkcrT 6 Tekcr 6 pt
7 pt |7 TEKCT 7 TEKCT 7 TekcT 7 Tekcr A

8 pt |8 TekcT 8 TekcT BERIELCIRRIE@Hl ¢ pt

*TEKCT B peasnieH pasMmep

MuHuManeH pasMep Ha NO3NUTUBEH TeKCT - 6 pt
MMUHMManeH pa3Mep Ha HeraTuBeH TekcT - 7 pt

0,09 mm 0,25 pt|
0,17 mm 0,50 pt;
0,26 mm 0,75 pt

0,09 mm 0,25 pt
0,17 mm 0,50 pt
0,26 mm 0,75 pt

0,35 mm 1,0 pt 0,35 mm 1,0 pt
0,70 mm 2,0 pt 0,70 mm 2,0 pt
1,06 mm 3,0 pt 1,06 mm 3,0 pt
1,41 mm 4,0 pt 1,41 mm 4,0 pt

MuH. pebennHa Ha nosuTMBHA NuHuA - 0,15mm
MuH, pebenuHa Ha HeraTuBHa AvHuUa - 0,35mm

2. Apyrv usucksaHus:

e [lonyck 3a pasgysaHe - 6-9 mm

o [ABTHOCT Ha pactepa (%) - 5-95%

» JluHeaTypa Ha knuweTo - 20-391/cm

e MakcuManHo HamacTunsisaHe - 100%

e Peaykuus Ha 6apkoa EAN / ITF - no 80%

¢ MuMHMManHoO oTcrosHMe oT neyat 4o 6ur - 10 mm
e Overprint in cut - 5 mm

e Tpanuur - 0.5-0.75 mm

Bez ponyck 3a pasaysaHe

C ponyck 3a pasaysaHe (6-9mm)

100 85 90 70

< I | |

MeTHOCT Ha pactepa 5-95%

60 650 30 10 5

4 pt |atextstext

5 pt |5 text5 text

6 pt |6 text 6 text

7 pt |7 text 7 text
8 pt |8 text 8 text

4 text 4 text 4 pt
5 text 5 text 5 pt
6 text 6 text 6 pt
7 text 7 text 7 pt
8 text 8 text 8 pt

*text in actual size

Minimum positive text size - 6 pt
Minimum negative text size - 7 pt

0,09 mm 0,25 pt——
0,17 mm 0,50 pt
0,26 mm 0,75 pt
0,35 mm 1,0 pt
0,70 mm 2,0 pt
1,06 mm 3,0 pt
1,41 mm 4,0 pt

0,09 mm 0,25 pt
0,17 mm 0,50 pt
0,26 mm 0,75 pt
10,35 mm 1,0 pt
0,70 mm 2,0 pt
'1,06 mm 3,0 pt
1,41 mm 4,0 pt

Min. positive line thickness - 0,15mm
Min. negative line thickness - 0,35mm

2. Other requirements:

* Bleed - 6-9 mm

e Raster density (%) - 5-95%

e Screen ruling - 20-39l/cm

» Max. ink coverage - 100%

¢ Barcode magnification EAN / ITF - up to 80%
e Min. print to crease/fold tolerance - 10 mm

e Overprint in cut - 5 mm

e Trapping- 0.5-0.75 mm

Without Bleed

With Bleed (6-9mm)

100 95 9 70 60 50 30 10 5

g ______En

Raster density 5-95%

M & Cvur Bunrapuws AfL

BG-4400 Tiazapmxkmk, KB, TRaswHnua -

Tenadow: +359 34 401-202

DSSmith Bulgarmadssmith.com, bttpd/www.dssmith.com
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Peaykuunsi Ha 6apkoa

WL

<"931273457">

Pepykuns Ha nuHusita Ha 6apkog 10 %

Xopur3oHTaneH éur

3a 0nakoBKu, NPOU3BENAAHN Ha CNOTEPHA MaWKMHa
neyaT pasnosioKeH Ha XOPU3oHTanHuTe 6urose (oT
Befnared arperar)

—

Mpn CcNOTEepHM ONakoBKM, KOraTo MWMaMe nevar
pasnofoxeH A0 XopusoHTanHute OHurose (oT
BEJINAaneH arperaT) U He ce u3nos3Ba A0NbAHUTENEH
WaHUOB® WHCTPYMEHT, 30HUTe oKono 6ura ocrasart
He aobpe NOKpUTU.

Xopr3soWtaned Bur

- @

3a ga ce usberHart Tesn pedeKkT ce npenopb4sa
neyata Aa € pasrofioked Ha MuHMMYM 10 mm oT
XOPWU3OHTanHUTe 6urose (MpM NOCTaBAHETO UM OT

BesinareH arperar)

B0 %

I|| |‘||”‘ {|‘§3’I EIZNE? >

<'9312

Barcode reduction

1 , |

| 1 I
l L AREN 1
<'9312"3457">

Barcode Ime thlckness reduction 10%

Horizontal crease

For packaging produced on slotter machine and print
placed on the horizontal crease (from corrugator

—>»>

For slotters, when we have a print placed on the
horizontal crease(produced on corrugator) and no
additional cutting tool is used, the areas around the
folds remain poorly covered.

Print placed 10mm from the horizontal crease/fold

| &

In order to avoid these defects, it is recommend- ed
that the print is placed at least 10 mm from the
horizontal crease (when applied by corrugator)

Ou Ec Umut Bunrapus AR

BG-4400 Nazapomuk, KB. TN3smHitu

Tenepon: +359 34 401-202

DSSmith Butgana@dsseruth.cam, bripyiwww.assmith.com
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daiin 6e3 OVERPRINT IN CUT
PE3YJITAT: MNopaan namecrsaHe, 4opu U B
TEXHOMOrNYHMA NOMNYCK, ce BMXaa 30Ha 6e3 neyar.

MEYAT

®ann ¢ OVERPRINT IN CUT 8mm
PE3YATAT: [opu npu uM3MecTBaHe Ha MawluHaTa
nunceat 30Hu 6e3 neuat

Bes TpanuHr C TpanuHr

B obwus cnyyail, TpanuHr ce wW3NonAsBa Korato
06ekTn, ouBeTeHW B ABa pa3fiMUHKA LBATA rpaHndaT

eamH € papyr. Toraea e Bb3MOXHO nopaau
TEXHONOMMYHU MPUUMHU MeXAy TAX Aa ocTaHe 6ano
none. KaTo u3nofAsBaTe TPanuHr, BWe NeKOo

yBenuuyapaTe pasMepa Ha eavHus 06eKT TaM, KbAeTo
rpaHuuu C Apyrusi U B 3acCTbNBalaTa ce 30Ha AsaTa
UBATa Ce nevyaTaT efvH BLPXY ApYyr.

Taka, ako no BpeMe Ha fneuaTa XapTuaTa ce M/b3Ba
W pasTsira, Wav ako perucrbpa He e 4obbp, HAMa Aa
uMa 3abenexuma nNposyka mMexay Asata UBsATa.

File without OVERPRINT IN CUT
RESULT: In case of misregistration, even in techno-
logical tolerance there is an unprinted area.

PRINT |

File with OVERPRINT IN CUT 8 mm
RESULT: Even when there is misregistration of the
machine unprinted areas are missing

Without trapping With trapping

In general, trapping is used when objects colored in
two different colors border each other. Then it is
possible for technological reasons that a white field
remains between them. By using trapping, you
slightly increase the size of one object where it
borders the other, and in the overlapping area the
two colors are printed on top of each other. Thus, if
the paper slips or stretches during printing, or if the
registration is not good, there will be no noticeable
gap between the two colors.

O B Cvsar Bonrapus A

B3G-4400 Niazapawus, kB, aguHya

Tenedon: +359 234 401-202

D5Smith Bulgara@dssmith.com, http//wenadssmith.com
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3. 3mecTBaHe Ha nevaTt

MNocoka Ha U3MecTBaHe Ha YepHusT usst 0,7 mm B

BaxxHO e aa ce B3eme npeasuj Kak M3MeCTBaHeTO Ha
MallnHaTa B TEXHOMOMNMYHKA 4ONYCK ONKcaH Aony we
noBANgE Ha BU3UATa Ha nedvara.

Positioning of the colors according to the print file
np—— —

Direction of the shifting of the black color 0,7 mm -

It is important to take a note how misregistration/shift-
ing of printing, even when in tolerance, will influence
the outlook of the design.

Mawwnna Mactepdhnexc L Machine Masterflex L
Nocoka Ha aswxenue | @ Bonva | TIHITHIT | SEEE02225 11| Running direction 1 : flute dir | M | Soasmsmes
+f=+/- LYY +/=+/- +f4 -
mm mm mm mm
Mnot Ao 1-81 UBAT 0,5 0,5 Sheet edge to 1st colour 0,5 0,5
Mexay 2 cnenBallm UBSsTa 0,25 0,35 Between 2 following colours 0,25 0,35
Mexay 4 cnepBalum ussaTa 0,4 0,5 Between 4 foliowing colours 0,4 0,5
Mexay 5 cneasalyum ussta 0,5 0,7 Between 5 following colours 0,5 0,7

e CTaHA@pTHO M3MECTBaHE Ha LLAHLOBUTE MaLlINHMU
no X u/uamy — £ 3 mm

4. PazpaboTBaHe Ha Au3aiH rno MocTpa:

B Hakom cnyudam e BBL3MOXHO paspaboTBaHeTO Ha
¢dannose 3a rneuyaTt caMoO NO NPeaoCTaBeHa MoOCTpa, B
3aBMCUMOCT OT CJZIOXKHOCTTA Ha Au3anHa.

3a6enexka: [An Ec Cmut Bovarapus A He Hocu
OTFOBOPHOCT MpU HEU3MbJSHEHWE Ha FOpernocoveHuTe
V3KUCKBAHUS, a CbLUO N B CAly4auTe, KoraTo Ha npoekra
vMa puUNOKpUBaHe Ha UBETOBETe, KOUTO ca
HEKOPEKTHO 3aAajeHun Wil NIMTCBar.

HacTtoswoTo npunoxerHune npeacrasissa HepasnesiHa

yact ot O6wwm ycnosusi 3a pocraska Ha Aun Ec Cmur
Bbarapus AL B cuna ot 01.07.2026r.

Rl

\2
AnbeHa Kantapmxuesa \*
YneH Ha CbBeTa Ha aupe

3Be3genuda Jlaveea
N3rblHUTENEH AUPEKTO

s Standart x and/or y shifting of the die cutting
machines - £ 3 mm

4. Developing a design from sample:

In some cases, it is possible to develop print files from
a provided sample only, depending on the complexity
of the design.

Remark: DS Smith Bulgaria S.A. is not liable for
breach of the above requirements, as well as in cases
where on the artworks is an overlapping of the colours
that are missing or incorrectly set.

The present Appendix represents an integral part of
General terms and conditions for supply of DS Smith
Bulgaria S.A. effective of 01.07/2026.

Albena Kantardzhieva
Member of Board of Directors

Zvezdelina Lacheva
Managing Director

Au Ec Cpur Buarapus AL

BG-4400 NMazapmss, K. (NaguHAULy

Tenedon: +359 34 401-202

DESmith Bulgare@dssmuth.oom, hitp//www.dssmith.com
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NMPUNOXXEHME N2 2
KbM

O6wu ycnosuna 3a gocraBka Ha [u
Ec CmuTt Bowarapua Al

MHCTPYKUWN 3A TPAHCIOPTUPAHE U
CbXPAHEHME HA OIAKOBKATA OT
BEJINATIE N KAPTOH

1. BbB Bpb3Ka C WU3UCKBaHUATa Ha
npoussoaAnTens ce npenopbyBa Ada ce
cnassaT nocoYeHuTe ro-4ony npasuna
no BpeMe Ha TPaHCMoOpTUPaAHETO W
CbXpPaHEHWETO Ha KaliOHM OT Besnane:

® cToKaTa TpsabBa Aa ce npeBo3Ba C
aBToMOo6uIN, YNeTo ToBapHO
NPOCTPAHCTBO € TACHO, YUCTO, 6e3:
MUPU3MU, MEXAHUYHU NOBpeaun, TeHoBe
Ha Macno, Mbuuku/nnecex, cnegn ot
BpeauTenu

® cTokaTa TpsibBa Aa ce CbXpaHaBa B CyX
M NPoBETPMB NOKPUT cknag 6e3 MupusmMu,
CbC CYX M NpaxoyCcTorhyMB noj, 3aluuTeH
OT noXap M BpeauTenn, 6e3 usnaraHe Ha
npska CcnbHYeBa CBeT/IMHA, 3a Aa ce
nsberHe obesupeTsaABaHe Ha LBeTa

® onTMManHaTa TeMmnepaTtypa 3a
CbXpaHeHue Ha NpoAyKTa B CKnaja
Tpsbea aa 6bae Mexay 5°C un 30°C, a
BNAXHOCTTa Ha Bb3Ayxa - Mexay 30% wu
70%.

® nipefenHo gonycruMarta TemnepaTypa
Ha CbXpaHeHue Ha npoayKTa B CKnaja
Tpabea aa 6vae mexay -5°C n 45°C, a
BJIAXKHOCTTa - Mexay 25% u 80%

2. OnakoBknTe B cknaga Tpabea aga ce
CbXpaHsiBaT BbPXY Nanetu, Ja ca
obneneHun ¢ ponno u Aa ca NpUTUCHATU C
nasnera otrope, (ako MbpBOHaYasHO ca
6unu onakoBaHW OT AOCTaBuuMKa). ToBa
ce OoTHaca 3a BCUYKU  OMNAKOBKM,
He3aBUCMMO Jajsim  ca [A0CTaBeHu B
cknaaa aupekTtHo ot Am Ec Cmut MNonwa
WIN KaTo BpbLaHe Ha HenbjHW naneTtu
OT OMNaKOBBYHMW JINHUN HE KITMEHTH,

Appendix N2 2
to

General Terms and Conditions for
supply of DS Smith Bulgaria S.A.

INSTRUCTIONS OF TRANSPORTATION
AND STORAGE THE PACKAGING FROM
CORRUGATED BOARD AND CARDBOARD

1. Referring to producer requirements it
is suggested to follow below mentioned
rules during transportation and storage
of corrugated boxes:

¢ the goods must be transported by cars
whose loading space is tight, clean,
without: odors, mechanical damage, oil
leak, fungi/mold, traces of pest.

» the goods must be kept in dry and airy
roofed warehouse without odor, with dry
and dust-proof floor, protected against
fire and pests, without exposure to direct
sunlight to avoid discoloration of color.

¢ optimum storage temperature of
product in warehouse should be
between 5°C to 30°C, and the humidity
should be between 30% to 70%.

e marginal accepted storage
temperature of product in warehouse
should be between ~5°C to 45°C, and
the humidity should be between 25% to
80%.

2. Packaging at the warehouse must be
stored on pallets, foiled, and pressed
with paliet from the top (if it was
originally packed by the supplier). This
applies to all packages, whether they are
delivered to the warehouse directly from
DS Smith Poland Sp.zo.o. or as a return
of incomplete pallets of customer
packaging lines.
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3. Cnepn ooctaBka B CKJlaga onakoBKaTta
Tpsabsa ga 6bae noanoxeHa Ha
KiMMaTusauus 3a noeseye oT 4 yaca npu
ycnosusita, onucaHu no-rope. Tosu
nepuog ce yab/ikasa NponopunoHasnHo
Ha TemnepartypHaTa pasfiuka mexay
TemnepaTypaTta, No BpeMe Ha
TpaHCNopTUPaHETo U TeMnepaTyparta B
cKnaga u ce oueHsBa CbOTBETHO Ha:

e pasjsiMka B Temnepatypata go 10°C -
MUWH. 4 yaca

e pasfiMka B TeMmnepartypata ao 15°C -
MUH. 8 yaca

® pasfuka B Temnepartypata go 20°C -
MUH. 10 vaca

* TeMmnepaTtypHa pasfnuka Hag 20°C -
MUH. 14 vaca

4. TMpepn peiictBuTenHarta ynortpeba Ha
ornakoBKkaTa ce npenopbyBa Ta pa ce
cbXxpaHsBa 6e3 3awuTtHO donuo B
Nnpou3BOACTBEHOTO Xasie 3a okoso 1-2
yaca. [lpyrute eneMeHTM Ha 3auiMta Ha
onakoBkaTa (Hanp. Kanaum,
yembepoBalun AEHTU) He MoraT Ada ce
npemaxsar.

5. Ocrananute HEM3NOA3BaHU OMAKOBKU
TpsabBa Aa ce onakoBaT WU CbXpaHABaT B
CbOTBETCTBME C TOUKa 2 OT HacToALWOTO
pbkoBOACTBO. Bb3MOXHa e nuncata Ha
JIeHTU 3a 3aKpenBaHe Ha OMaKoBKUTE
BbpXy nanetwu. B To3u cayuait
onakoBkuTe TpsAbBa Aa 6baaT 3aKpeneHu
OT ropHaTa CTpaHa Ha nanera Cc Tersio
MuH. 25 kg.

HecnasBaHeTo Ha Te3u UHCTPYKLUUU MOXE
Aa gosege Ao 3aryba Ha napaMmerpuTe Ha
onakoekaTa oT:

* yBe/iMYaBaHe Ha BJIAXHOCTTa Ha
KyTUUTE, KOETO MoXe Aa 6bae npuuuMHa
3a THAXHOTO OrbBaHe, KakTo W 3a
HaMansiBaHe Ha 34paBuHaTa UM

3. After delivery to the warehouse
packaging should be under air
conditioning more than 4 hours in the
conditions described above. This period
is extended in proportion to the
temperature difference between
temperature during transport and
temperature in warehouse and is
estimated to be respectively:

e difference in temperature to 10°C -
min. 4 hours

edifference in temperature to 15°C - min.
8 hours

sdifference in temperature to 20°C - min.
10 hours

edifference in temperature above 20°C -
min. 14 hours.

4. Before the actual use of the
packaging, it is recommended to store it
without a protective film in the
production hall for about 1-2 hours.
Other elements of packaging protection
(eg tops, strapping) can not be removed.

5. The remaining unused packaging
should be packed and stored in
accordance with paragraph 2 of this
manual. It is possible the lack of
fastening strips of packaging on pallets.
In this case, packaging must be clamped
from the top pallet weighing min. 25 kg.

Failure to follow these instructions can
result in loss of packaging parameters
by:

e increasing the humidity boxes, which
could be reason of their flexure as well as
a decrease in their strength.
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e M3CyllaBaHe Ha KyTUUTE, KOETO MOXe
Ja noBefie A0 HanyKBaHe Ha NbHKUTE UM,
n HeobpaTuMa NpoMsiHa B pa3MepuTe Ha
KyTuute (HaMansiBaHe Ha pa3Mepa)

Bcaka  pedopmauus Ha  KyTuute,
NpUUYMHEHa OT AoCTaB4yMka, MOXe Aa ce
BUAMN cnepn oTCTpaHsBaHe Ha GponMoTo oT
NMbpBOHAYa HO OnakoBaHua nanert.

MpaBuaHuTe yCNOBUA Ha CbXpaHeHUe Ha
ONaKOBKUTE nMpu KJIMEHTa He BAUasaT
BbpXy MpOMsHaTa Ha pas3MepuTe Ha
KyTunTe (Bb3MOXHUTE MUHUMAJTH!
rpoMeHN He ca no-rosieMu oT
AONYCTUMMTE OTK/IOHEHUS Ha pa3MepuTe,
npueTn OT BoAelwnTe NPpon3BoanUTENN Ha
OMaKOBBLYHU MaLUMHMK).
MpenopbUUTENHUAT nepuoa Ha
CbXpaHeHue Ha KyTUMTe B cKiag npu
ropenocoyeHnTe yCnoBnusa e He Mno-Abiibr
oT 6 Meceua. An Ec Cmut buarapua ALl
rapaHTMpa Ka4yecTBO caMO NO BpeMe Ha
npenopbYaHus nepuoj Ha CbxpaHeHue.

Cnea noBeue oT 6 Mecela ce rnpenopbyBa
NOBTOPHO U3MNWTBaHE Ha NapaMeTpuTe Ha
AKOCT.

HacTosauwoTo npunoXxeHue npeacTaenssa
HepasaenHa 4acTt ot O6WwuTe ycnosua 3a
poctaBka Ha [C Cmut bwarapusa A, B
cuna ot 01.07.2026r.

e drying boxes, which can cause cracking
them on the creases, and irrevocable
change in the dimensions of boxes (size
reduction).

Any deformation of boxes caused by the
supplier can be seen after removal of the
foil from originally packaged palette.

Proper packaging storage conditions at
the customer do not affect for the change
in the dimensions of boxes (possible
minimal changes are not greater than
the dimensional tolerances accepted by
the leading manufacturers of packaging
machinery).

Recommended period of storage boxes in
a warehouse under the above conditions
no longer than 6 months. DS Smith
Bulgaria S.A. guarantee quality only
during recommended storage time.

After more than 6 months, it is
recommended to retest the strength
parameters.

The present Appendix represents an
integral part of General terms and
conditions for supply of DS Smith
Bulgaria S.A. effective of 01.07.2026.
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